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;Dkfbs d08n 
 

;lrj, >L afnfgGb kf}8]n    – ;Nnfxsf/ 

;x–;lrj >L ljgf]b s]=;L=         – ;+of]hs 

pk;lrj >L dfxfb]j kGy            – ;b:o 

zfvf clws[t >L /Tgdl0f e§/fO{    – ;b:o 

zfvf clws[t >L lxdnfn e08f/L    – ;b:o ;lrj 

 
 

;fdfGo k|zf;g dGqfno 
l;+xb/jf/, sf7df8f} 

 
 



;DkfbsLo 
 
 

;fdfGo k|zf;g dGqfno / g]kfn ;/sf/sf ljleGg dGqfno Pj+ lgsfox?jf6 zf;sLo 
;'wf/sf nflu ;~rfng ul/Psf ljleGg k|of;x?nfO{ + ;/f]sf/jfnfx? ;dIf ;fj{hlgs 
ug{] / zf;sLo ;'wf/sf nflu /rgfTds k[i7kf]if0f lng] p2]Zon]] zf;sLo vj/kq 
k|sf;gsf] yfngL ul/Psf] xf] . o;} qmddf of] afx|f+} cÍ oxfFx? ;dIf k|:t't ug{ uO/x]sf 
5f} . 
k|wfgdGqL tyf dGqLkl/ifbsf] sfof{no nufot g]kfn ;/sf/sf ljleGg dGqfno tyf 
lgsfox?df k|fKt x'g] ljleGg lsl;dsf hgu'gf;f], dfu Pj+ ;'emfjx?sf] plrt 
;'g'jfO{sf] dfWodjf6 hgd'vL k|zf;g k|jå{g ug{ tyf ;'zf;g -Joj:yfkg tyf 
;~rfng_ P]g, @)^$ tyf ;'zf;g -Joj:yfkg tyf ;~rfng_ lgodfjnL, @)^% n] 
u/]sf] Joj:yfnfO{ k|efjsf/L jgfpg hgu'gf;f] Joj:yfkg lgb{]lzsf, @)^^ nfu" ul/Psf] 
5 . To;}u/L lghfdtL ;]jf P]g, @)$( tyf lghfdtL ;]jf lgodfjnL, @)%) df Joj:yf 
ePsf] lghfdtL sd{rf/Lsf]  sfo{ljj/0f tof/ ug{] sfo{nfO{ ;/lns/0f ug{] p2]Zon] 
lghfdtL sd{rf/Lsf] sfo{ ljj/0f tof/ ug{] lgb{]lzsf, @)^& hf/L ePsf] 5 . o; jfx]s 
lghfdtL sd{rf/Lsf 6«]8 o'lgogx?sf] *$ a'Fb] dfusf] ;d:of ;dfwfg tyf l;kmfl/z 
sfo{nbsf] k|ltj]bg, @)^^ sfof{Gjogsf] r/0fdf /x]sf] 5 . o;}u/L  k|zf;g k'gM;+/rgf 
cfof]usf] bf];|f] cGtl/d k|ltj]bg @)^% - -s_ g]kfndf ljB'tLo zf;gsf] k|a¢{g ;DaGwL_ 
-v_ ;fj{hlgs ;:yfgsf sd{rf/L 5gf}6 ;DjGwL / -u_ lghfdtL ;]jfdf tflnd ;DaGwL_ 
;d]t ;fj{hlgs ePsf 5g\ . k|ltj]bgdf k|:t't ul/Psf d'Vo d'Vo l;kmfl/zx?nfO{ klg 
kf7sx?sf] hfgsf/Lsf] nflu o; c+sdf ;d]l6Psf] 5 . lghfdtL sd{rf/Lsf 5f]/f 5f]/L 
dWo[] 8fS6/ / OlGhlgo/ k9\g] ljBfyL{x?nfO{ z}lIfs 5fqj[lQ k|bfg ug]{ sfo{sf] ;'?jft 
ePsf] 5 eg] bfr'{nf / dxf]Q/L lhNnfdf lghfdtL sd{rf/Lx?nfO{ cfjf; u[x lgdf{0f ug]{ 
tyf wgs'6f / 8f]6L lhNnfdf lghfdtL sd{rf/Lsf 5f]/f 5f]/LnfO{ cfjf;Lo ljBfno 
:yfkgf ug{] ljifodf ;fdfGo k|zf;g dGqfnojf6 k|f/lDes sfo{ ;DkGg ePsf]] 5 . ;fy} 
;fdfGo k|zf;g dGqfno nufot g]kfn ;/sf/sf ljleGg lgsfox?af6 rfn" cfly{s 
jif{df zf;sLo ;'wf/ ;DjGwL ljleGg ultljlwx? ;~rfng ePsf 5g\ . ;fdfGo k|zf;g 
dGqfno / g]kfn ;/sf/sf ljleGg lgsfox?af6 ;DkGg ePsf log} ultljlwx? / cGo 
hfgsf/L d'ns lqmofsnfdx?nfO{ ;d]t o; cÍdf ;d]6\g] k|of; ul/Psf] 5 . 
 
cGTodf zf;sLo vj/kq k|sf;g ug{] qmddf g]kfn ;/sf/sf ;a} lgsfox?jf6 ;bf em} 
;xof]u k|fKt x'g] ljZjf; /fVb} of] cÍ tof/ ug{ ;xof]u k'¥ofpg' x'g] ;fdfGo k|zf;g 
dGqfnosf ;a} dxfzfvf, zfvf / cGo ;Dj4 lgsfo Pj+ kbflwsf/LnfO{ ;d]t ;fb/ 
wGojfb lbg rfxG5f} . 
 
c;f/,@)^& 
          ;Dkfbs d08n  
         l;+xb/jf/, sf7df08f  



 
 
 
 
 
 

 
 
 
 

ljifo;"lr 
  

1 hgu'gf;f] Joj:yfkg lgb]{lzsf nfu" 
 
2 k|zf;g k'gM;+/rgf cfof]uåf/f bf];|f] cGtl/d k|ltj]bg k]z 

 
3 lghfdtL sd{rf/Lx?sf 6«]8 o'lgogx?sf] *$ a'Fb] dfusf] ;d:of ;dfwfg 

tyf l;kmfl/z sfo{bnsf] k|ltj]bg sfof{Gjogsf] r/0fdf 
 

4 lghfdtL sd{rf/Lsf]  sfo{ljj/0f tof/ ug]{ lgb]{lzsf, @)^& hf/L 
 

5 o'/f]kf (EROPA) sf] sfo{sf/L kl/ifbsf] a}7s tyf ;]ldgf/ g]kfndf x'g] 
 

6 ljleGg dGqfno÷lgsfox?af6 ;~rfng ePsf zf;sLo ;'wf/ ;DaGwL 
ultljlwx? 

 



hgu'gf;f] Joj:yfkg lgb]{lzsf nfu" 
 
g]kfn ;/sf/ -;DdfggLo k|wfgdGqL:t/_ sf] ldlt @)^^.!@.#! sf] lg0f{ofg';f/ 
:jLs[t ePsf] hgu'gf;f] Joj:yfkg lgb{]lzsf @)^^, @)^& a}zfv ! ut] b]lv nfu" 
ePsf] 5 . 
 
k|wfgdGqL tyf dlGqkl/ifb sfof{no nufot ljleGg dGqfno tyf lgsfodf k|fKt 
x'g] ljleGg lsl;dsf hgu'gf;f], dfu Pj+ ;'emfjx?sf] plrt ;'g'jfO{sf] dfWodaf6 
hgd'vL k|zf;g Joj:yfsf] k|a¢{g ug{ / ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, 
@)^$ sf] bkmf #! / ;'zf;g -Joj:yfkg tyf ;~rfng_ lgodfjnL, @)^% sf] 
lgod @) n] u/]sf] Joj:yfnfO{ k|efjsf/L agfpg] p2]Zon] nfu" ul/Psf] pQm 
lgb]{lzsfdf ePsf d'Vo d'Vo k|fjwfgx? lgDg adf]lhd /x]sf 5g\ M— 
 
hgu'gf;f] Joj:yfkg ug]{ lhDd]jf/L  
u'gf;f], dfu jf ;'emfjx?sf] sfof{Gjog ug]{ d'Vo lhDd]jf/L ;DalGwt 
dGqfno÷cfof]u÷;lrjfnosf] x'g], :yfgLo :t/df u'gf;f], dfu jf ;'emfjx?sf] 
sfof{Gjog ug]{ lhDd]jf/L ;DalGwt sfof{no k|d'vsf] x'g], u'gf;f], dfu jf 
;'emfjx?sf] sfof{Gjogsf] ;'k/Lj]If0f, lg/LIf0f tyf cg'udg ug]{ lhDd]jf/L 
k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nosf] x'g] u/L :ki6 lhDd]jf/L ls6fg ul/sf] 5 
. ;fy} lgb{]lzsfdf ;fj{hlgs ;+:yfgx?, lghL If]q tyf gful/s ;dfhsf 
;+:yfx?;Fu ;DalGwt hgu'gf;f], dfu tyf ;'emfjx?sf] sfof{Gjog ug]{ lhDd]jf/L 
;DalGwt ;+:yfsf] g} x'g] Joj:yf ul/Psf] 5 . 
 
hgu'gf;f] Joj:yfkg ug]{ ;+:yfut Joj:yf 
k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nodf Ps hgu'gf;f] Joj:yfkg OsfO{ /xg], o; 
OsfO{sf] dftxtdf /xg] u/L !!!! gDa/sf] lgMz'Ns 6]lnkmf]g -Toll Free Telephone 
Service_ sf] Joj:yf ul/g] s'/f lgb]{lzsfdf pNn]v ul/Psf] 5 . To:t} sfof{no 
;do afx]sdf u'gf;f] ug]{ u'gf;f]sf] clen]v ug{sf] nflu cfjfh clen]v ug]{ 
d]lzg - Voice Recorder Machine_ sf] Joj:yf ul/g] ;d]t pNn]v ul/Psf] 5 . 
lgb]{lzsfdf k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nosf] hgu'gf;f] Joj:yfkg 
OsfO{sf] sfd, st{Jo / clwsf/ ;d]t :ki6 ?kdf tf]lsPsf] 5 . 
 
;DalGwt dGqfno÷cfoff]u÷;lrjfnosf] e"ldsf, sfd, st{Jo / clwsf/  

• hgtfsf u'gf;f, dfu tyf ;'emfjx?sf] sfof{Gjog ug]{ d'Vo 
lhDd]jf/L If]qut dGqfno jf ;lrjfnosf] x'g], 

• k|To]s dGqfno, ljefu tyf ;/sf/L lgsfosf sfof{nodf Pp6} 
ljGb'af6 u'gf;f] ;'Gg] / k|d'vsf] cfb]z adf]lhd sfof{Gjogdf n}hfg] 
lhDd]jf/ clwsf/L -gf]8n clws[t_ tf]lsg] / lghnfO{ ;xof]u 



k'/\ofpg cfjZos cGo sd{rf/Lsf] Joj:yf ;DalGwt dGqfno jf 
lgsfon] ug{'kg]{, 

• k|To]s dGqfno÷lgsfon] Pp6} ljGb'af6 sfo{ ug]{ ;Dks{ ljGb' / 
JolQmsf] gfd, kmf]g / km\ofS; g+= ;d]t hgu'gf;f] Joj:yfkg 
OsfO{nfO{ pknAw u/fpg' kg]{, 

• k|To]s dGqfno÷lgsfon] cfkm\gf]df k|fKt ePsf u'gf;f dfu / 
;'emfjx?sf] sfof{Gjog cfkm} ug{'kg]{ . 

 
;DalGwt sfof{nosf] sfd, st{Jo / clwsf/ 

• dflyNnf] lgsfo dfkm{t k|fKt hgu'gf;f], dfu jf ;'emfj tyf cfkm\gf] 
sfof{ndf ;f]em} k|fKt hgu'gf;f] , dfu jf ;'emfjsf] sfof{Gjog ug{' 
;DalGwt sfof{nosf] bfloTj x'g], 

• hgu''gf;f] Joj:yfkg ug]{ k|To]s sfof{non] u'gf;f] ;'Gg] clwsf/L -
gf]8n clws[t_ tf]Sg'kg]{, 

• k|To]s sfof{non] dflyNnf] lgsfo dfkm{t k|fKt dfu, u'gf;f] jf ;'emfj 
cfkm} sfof{Gjog ug{ ;lsg] eP tTsfn sfof{Gjog ug]{, cfkm} 
sfof{Gjog ug{ g;lsg] eP ;DalGwt dGqfno÷;lrjfnodf 
l;kmfl/z u/L k7fpg' kg]{, 

• k|To]s sfof{non] dlxgfel/ ;DkGg u/]sf] hgu'gf;f]sf] k|ult 
;DalGwt dGqfno÷;lrjfnodf k|To]s dlxgfsf] & ut]leq k7fpg' 
kg]{, 

• k|To]s dGqfno÷;lrjfnon] dlxgfel/ ;DkGg u/]sf] hgu'gf;f]sf] 
k|ult k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nodf k|To]s dlxgfsf] !% 
ut]leq k7fpg' kg]{ . 

 
hgu'gf;f] Joj:yfkgsf] ;do;Ldf 

;Da¢ ;j} lgsfosf] nflu b]xfosf] cjlwleq hgu'gf;f] ;Daf]wg 
ul/;Sg' kg]{ u/L hgu'gf;f] Joj:yfkgsf] ;do;Ldf tf]lsPsf] 5 M— 
• æclt h?/LÆ / lgz'Ns 6]lnkmf]g ;]jfaf6 cfPsf] u'gf;f] ;fdfGotof 

;f]xL lbg jf ef]lnkN6 !@ ah];Dddf, 
• dflyNnf] kbflwsf/L ;dIf lgsf;fsf] nflu k]z ug{'kg]{ ePdf ;f]xL 

lbg k]z u/L lgsf;f eO{ cfPsf] lbg jf ef]nLkN6 !@ ah]leq, 
• æh?/L u'gf;f]Æ tLg lbgleq, 
• ;fdfGo u'gf;f] ;ft lbgleq, 
 ;fy} s'g} klg dfWodaf6 k|fKt ePsf] u'gf;f] kqsf] lz/df clgjfo{ 
?kdf u'gf;f] k|fKt ePsf] ;do pNn]v u/]sf] x'g'kg]{ k|fjwfg /flvPsf] 5 
. 



 
 
 
k|ult k|ltj]bg k]z ug{'kg]{ 

     k|To]s lgsfon] u'gf;f] Joj:yfkg ;DaGwL k|ult k|ltj]bg b]xfo adf]lhd k]z 
ug{'kg]{ Joj:yf ul/Psf] 5 M— 

• k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nosf] hgu'gf;f] Joj:yfkg 
OsfO{n] k|To]s dlxgfsf] !% ut]leq d'Vo ;lrj dfkm{t k|wfgdGqL 
;dIf, 

• k|To]s dGqfno÷cfof]u÷;lrjfnon] cfkm" cGtu{t ;DkGg ePsf] 
u'gf;f] Joj:yfkgsf] kult k|To]s dlxgfsf] !) ut]leq hgu'gf;f] 
Joj:yfkg OsfO{ ;dIf, 

• k|To]s sfof{no÷;+:yfn] k|To]s dlxgfsf] & ut]leq ;DalGwt 
dGqfno÷cfof]u÷;lrjfno ;dIf . 

 
u'gf;f] Joj:yfkg ;DaGwL k|ult k|ltj]bg k]z ubf{ k|To]s lgsfon] k|fKt 

u'gf;f]sf] s'n ;+Vof, km5\of}{6 u'gf;f]sf] ljj/0f / s'g} u'gf;f] km5\of}{6 x'g g;s]sf] 
eP ;f] sf] sf/0f ;d]t vf]nL k]z ug{'kg]{ Joj:yf ul/Psf] 5 . 

 
u'gf;f] Joj:yfkg lgb{]lzsfsf] sfof{Gjogaf6 g]kfn ;/sf/sf ljleGg lgsfodf 

k|fKt x'g] u'gf;f]sf] plrt ;'g'jfO{ eO{ hgd'vL k|zf;g Joj:yfsf] k|j¢{g ug{ ;3fp 
k'Ug] ck]Iff ug{ ;lsG5 .  

 
 

 
 
 
 
 
 
 

k|zf;g k'gM;+/rgf cfof]uåf/f bf];|f] cGtl/d k|ltj]bg k]z 
 
g]kfnsf] ;fj{hlgs k|zf;gnfO{ ;+3Lo nf]stflGqs zf;g Joj:yf cg'?k 

?kfGt/0f ug{ g]kfnsf] ;fj{hlgs k|zf;g -g]kfnL ;]gf / ;z:q k|x/L an afx]s_ 
sf] cWoog u/L ;fdlos ;'wf/sf nflu ;'emfj / l;kmfl/z ;lxtsf] k|ltj]bg k]z 
ug{ ul7t k|zf;g k'gM;+/rgf cfof]un] g]kfndf ljB'tLo zf;gsf] k|j¢{g, 
;fj{hlgs ;+:yfgsf sd{rf/L 5gf}6 / lghfdtL ;]jfdf tflnd ;DaGwL # a6f 



cGtl/d k|ltj]bgx? ;DdfggLo k|wfgdGqLHo" ;dIf k]z u/]sf] 5 . cfof]un] 
g]kfndf ljB'tLo zf;gsf] k|j¢{g ljifosf] bf];|f] cGtl/d k|ltj]bg @)^^.!).!* df 
/ ;fj{hlgs ;+:yfgsf sd{rf/L 5gf}6 ;DaGwL tyf lghfdtL ;]jfdf tflnd 
;DaGwL @ a6f cGtl/d k|ltj]bgx? @)^&.@.^ df k|wfgdGqL ;dIf k]z u/]sf] xf] . 
@)^%.*.$ df u7g ePsf] k|zf;g k'gM;+/rgf cfof]un] ;fj{hlgs ;]jf k|jfxdf 
;'wf/ ;DaGwL klxnf] cGtl/d k|ltj]bg @)^^.!!.!^ df k]z ul/;s]sf] 5 . klxnf] 
cGtl/d k|ltj]bgdf ul/Psf l;kmfl/zx?dWo] sltko sfof{Gjog eO{;s]sf / 
sltko sfof{Gjogsf] r/0fdf /x]sf 5g\ . 

 
g]kfndf ljB'tLo zf;g ;DaGwdf xfn;Dd eO/x]sf sfo{x?sf] k'g/fjnf]sg 

u/L ;/sf/L If]qdf ljB'tLo k|of]unfO{ b|'t ultdf k|j¢{g ug{ s] s:tf r'gf}lt / 
cj;/ 5g\, ;f] sf] ljZn]if0f u/L ljB'tLo zf;g k|of]usf] ;DaGwdf l;kmfl/z ug]{ 
p2]Zon] tof/ ul/Psf] g]kfndf ljB'tLo zf;g k|j¢{g ;DaGwL bf];|f] cGtl/d 
k|ltj]bgdf tTsfnLg, dWosfnLg / bL3{sfnLg ;f]+r ;lxtsf] /fli6«o ljB'tLo 
zf;g ;DaGwL /0fgLlt -National E-Governance Strategy_ th{'df u/L sfof{Gjogdf 
Nofpg l;kmfl/z ul/Psf] 5 . k|ltj]bgdf ljB'tLo zf;gsf] k|efjsf/L sfof{Gjogdf 
/fhgLlts tyf k|zf;lgs txsf pRr g]t[Tjsf] 7f]; k|ltj¢tf / b[9 OR5fzlQm 
x'g'kg]{ ;'emfj ul/Psf] 5 . 

 
g]kfndf of]hgfa¢ ljsf;sf] z'?jft;Fu} nf]ssNof0fsf/L /fHosf] cjwf/0ff 

cg'?k hgftfsf cfjZos ;]jf / j:t'x? pTkfbg / ljt/0f ug]{ sfo{df ;xhtf 
Nofpg ;fj{hlgs ;+:yfgx?sf] :yfkgf / ljsf; ePsf] kfOG5 . ;g\ !(*) sf] 
bzs;Fu} pbfPsf] cfly{s pbf/Ls/0f / lghLs/0fsf] ljZjJofkL nx/ tyf /fHosf] 
e"ldsfdf cfPsf] kl/jt{g;Fu} ;fj{hlgs ;+:yfgx?sf] ;~rfng / Joj:yfkgdf 
;d]t Jofks kl/jt{g NofO{lbof] . lghLs/0f gLltsf] sfof{Gjog kZrft klg 
clwsf+z ;fj{hlgs ;:yfgx? 3f6fdf ;~rfng ePsf 5g\ eg] ;/sf/L bfloTj 
yfDg} g;Sg] u/L al9/x]sf] b]lvG5 . ;+:yfgx? o;/L lg/Gt/ 3f6fdf /xg'df 
;/sf/L ;+:yfgx?sf] ;~rfng, cWoIf, dxfk|jGws tyf ;~rfnsx?sf] lgo'lQm, 
sd{rf/Lx?sf] lgo'lQm, a9'jf cflbsf nflu Pp6f :k|i6 gLlt aGg g;Sg' k|d'v 
sf/0f /x]sf] 5 . ;fj{hlgs ;+:yfgsf sd{rf/L 5gf}6 sfo{df ;j{;fwf/0fsf] Jofks 
c;Gt'i6L Pj+ u'gf;f] JofKt /x]sf] cj:yf 5 .  

o;} k[i7e"lddf ;fj{hlgs ;+:yfgsf sd{rf/Lsf] egf{ 5gf}6 ug]{ sfo{ :j:5, 
:j:y / lgZkIf ?kdf ug{ cfjZos cWoog u/L g]kfn ;/sf/ ;dIf k|ltj]bg ug{ 
cfjZos ePsf] ;Gbe{df æ;fj{hlgs ;+:yfgsf sd{rf/L 5gf}6Æ ;DaGwL k|ltj]bg 
k]z ul/Psf] s'/f cfof]un] cfkm\gf] k|ltj]bgdf pNn]v u/]sf] 5 . 

;fj{hlgs ;+:yfgsf sd{rf/L 5gf}6 ;DaGwL pQm bf];|f] cGtl/d k|ltj]bg $ 
a6f kl/R5]bdf ljefhg u/L k|:t't ul/Psf] 5 . kl/R5]b ! df k|f/lDes, kl/R5]b @ 
df ;fj{hlgs ;+:yfgx?df hgzlQm cfk"lt{sf] ljBdfg cj:yf, kl/R5]b # df 
;DefJo sfg'gL tyf ;+:yfut Joj:yf / kl/R5]b $ df ;'emfj tyf l;kmfl/zx? / 



sfof{Gjog sfo{of]hgf ;d]l6Psf] 5 . k|ltj]bgdf ;fj{hlgs ;+:yfgsf] sd{rf/L 
Joj:yfkgdf /x]sf] ljBdfg Joj:yfdf kl/jt{g ug{sf] nflu 5'§} 5ftf sfg'gsf] 
Joj:yf x'g'kg]{ s'/f cf}+NofOPsf] 5 . k|ltj]bgdf ;+:yfgx?sf] hgzlQm Joj:yfkgsf] 
nflu ;+:yfut Joj:yf ug]{ ;DaGwdf ljleGg $ a6f ;DefJo ljsNkx?sf] ljZn]if0f 
ul/Psf] 5 . klxnf] ljsNksf] ?kdf nf]s ;]jf cfof]unfO{ yk lhDd]jf/L lbg'kg]{, 
bf];|f] ljsNkdf 5'§} :jtGq, k|efjzfnL ;+:yfg ;]jf cfof]u u7g ug]{, t];|f] 
ljsNkdf 5'§} Joj:yfkg af]8{sf] u7g ug]{ / rf}yf] ljsNkdf xfn ePsf] Joj:yfdf 
;d;fdlos ;'wf/ u/L k|efjsf/L agfpg] ;'emfj lbOPsf] 5 . t/ k|ltj]bgdf 
klxnf] ljsNknfO{ nfu" ug{ l;kmfl/z ul/Psf] 5 . 

k|ltj]bgdf g]kfnsf ;fj{hlgs ;+:yfsf sd{rf/Lsf] 5gf}6 sfo{ :j:5, :j:y 
/ lg:kIf ?kdf ;Dkfbg ug{ tTsfnLg / bL3{sfnLg Joj:yfsf] nflu l;kmfl/z 
ul/Psf] 5 . ;fj{hlgs ;+:yfsf] sd{rf/L kbk"lt{sf] lhDd]jf/L nf]s ;]jf cfof]unfO{ 
lbg], gofF aGg] ;+ljwfgdf ;fj{hlgs ;+:yfsf sd{rf/Lsf] kbk"lt{df nf]s ;]jf 
cfof]usf] ;+nUgtf x'g] u/L Joj:yf ug{ g]kfn ;/sf/n] ;+ljwfg ;efnfO{ cg'/f]w 
ug]{ ljifonfO{ tTsfn ug{'kg]{ Joj:yf cGtu{t l;kmfl/z ul/Psf] 5 . To:t} 
;fj{hlgs ;+:yfx?sf] ;d'lrt Joj:yfkg ug{ ;j} ;+:yfx?sf] ;~rfngdf Ps?ktf 
x'g] u/L 5ftf sfg'gsf] lgdf{0f ug{'kg]{ ljifonfO{ bL3{sfnLg ?kdf ug{'kg]{ Joj:yfdf 
l;kmfl/z ul/Psf] 5 . 

cfof]un] lghfdtL ;]jfdf tflnd ljifodf cWoog u/L tof/ u/]sf] bf];|f] 
cGtl/d k|ltj]bg klg k|wfgdGqLHo" ;dIf k]z u/]sf] 5 . hgd'vL ;]jf k|jfx ug{ / 
r':t b'?:t k|zf;gsf] lgdf{0fsf] nflu ;]jf/t sd{rf/Lx? cfkm\gf] sfo{;Fu ;DalGwt 
ljifodf ;jn / bIf x'g'k5{ . tflnd sd{rf/Lx?nfO{ ;jn, bIf / ;Ifd agfpg] 
dxTjk"0f{ ;fwgdWo] Ps xf] . /fHon] sd{rf/Lx?sf] ljsf; / bIftfsf] k|a¢{gsf 
nflu ;DalGwt ;j} sd{rf/Lx?nfO{ cf—cfkm\gf] ljifodf bIf agfpg h?/L x'G5 . 
sd{rf/Lx?sf] bIftf / ;jntfaf6} r':t b'?:t k|zf;gsf] lgdf{0f x'g] / o;af6 
cfd gful/s ;d]tn] ;]jf k|jfxdf nfe lng ;Sg] s'/fnfO{ b[li6ut u/L k|ltj]bg 
tof/ ul/Psf] s'/f hgfO{Psf] 5 . 

g]kfnsf] lghfdtL ;]jfsf] tflndsf ;DaGwdf ;'wf/ NofO{ o;nfO{ a9L 
pkof]uL agfpg dfgj ;+zf;g ljsf;sf nflu 5ftf ;u7g :yfkgf ug]{, ljifout 
tflndx? Plss[t ug]{, tflnd cfjZostfsf] klxrfg ug]{, cfjZos ;|f]tsf] Joj:yf 
ug]{, tflndnfO{ ;Lkd"ns tyf pknlAwd"ns agfpg], tflnd ljlwsf] d"Nof+sg ug]{, 
k|lzIfsnfO{ ;d]t k|lzIf0f lbg] Joj:yf ldnfpg], tflndnfO{ a9'jfsf] c+s 
cfh{g;Fu dfq ;Lldt gug]{, kfl/>ldsdf Ps?ktf tyf If]q e|d0fsf] ;'ljwfdf j[l¢ 
ul/g'kg]{, tflndsf] ;Gbe{nfO{ ;d]t dgg u/L ljz]if a9'jf ;DaGwL 6'+uf] nufOg' 
kg]{, >]0fL ljxLg sd{rf/Lx? nufot ;j}sf nflu tflnd ;'lglZrt ug]{, tflnd 
;+:yfnfO{ ;d]t ljs]lGb|t ug{'kg]{ ;'emfjx? k|ltj]bgdf k|:t't ul/Psf 5g\ . To:t} 
tflnd lbg] ;+:yfx? ;fj{hlgs—lghL ;fem]bf/Ldf ;~rfng ug]{, tflnd sfo{qmddf 
;"rgf k|ljlwsf] pkof]u ug]{, tflnd lbg] ;+:yfx?nfO{ :jfoQtf k|bfg ug]{, tflnd 



k|bfos ;+:yfsf] ;+Vof ;Lldt ug]{, j}b]lzs tflndsf] cj;/ ;'ne agfpg] / 
tflndsf] k|efjsfl/tf d"Nof+sg ug]{ ;'emfjx? ;d]t k|ltj]bgn] ;d]6]sf] 5 . 

 
k|zf;g k'gM ;+/rgf cfof]un] k]z u/]sf pNn]lvt k|ltj]bgx?nfO{ g]kfn 

;/sf/ dlGqkl/ifb\af6 cfjZos sf/jfxLsf nflu ;fdfGo k|zf;g dGqfnodf 
k7fpg] lg0f{o eP adf]lhd ;fdfGo k|zf;g dGqfnon] ;f] sf] sfof{Gjog 
sfo{of]hgf agfO{ sfof{Gjogdf n}hfg cfjZos k|lqmofsf] yfngL ul/;s]sf] 5 .  
  

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

lghfdtL sd{rf/Lx?sf 6«]8 o'lgogx?sf] *$ a'Fb] dfusf] ;d:of 
;dfwfg tyf l;kmfl/z sfo{bnsf] k|ltj]bg sfof{Gjogsf] r/0fdf 

 
lghfdtL sd{rf/Lsf 6«]8 o'lgogx?n] ljutdf k]z u/sf *$ a'Fb] dfu 

nufot lghfdtL ;]jf ;'wf/sf ljifodf cWoog u/L l;kmfl/z ;lxtsf] k|ltj]bg 
k]z ug{ ul7t pRr:t/Lo sfo{bnn] cfkm\gf] k|ltj]bg ;DdfggLo k|wfgdGqLHo" 
;dIf k]z u/]sf] 5 . g]kfn ;/sf/ -dlGqkl/ifb\_ sf] ldlt @)^^.(.@@ sf] lg0f{oaf6 
dfggLo ;fdfGo k|zf;g /fHodGqL lht' uf}tdsf] ;+of]hsTjdf pQm sfo{bn u7g 
ePsf] lyof] . sfo{bnsf ;b:ox?df ;fdfGo k|zf;g dGqfnosf ;lrjHo", ;fdfGo 
k|zf;g dGqfno, u[x dGqfno, cy{ dGqfno, :yfgLo ljsf; dGqfno, >d tyf 
oftfoft Joj:yf dGqfno, sfg'g tyf Gofo dGqfno, / :jf:Yo tyf hg;+Vof 
dGqfnosf ;x;lrjx? /xg'ePsf] lyof] . To;}u/L g]kfn lghfdtL sd{rf/L ;+u7g, 
g]kfn lghfdtL sd{rf/L o'lgog, g]kfn /fli6«o lghfdtL sd{rf/L ;+u7g, g]kfn 
dw]zL lghfdtL sd{rf/L d~r / /fli6«o :jtGq sd{rf/L ldng s]Gb| u/L lghfdtL 
sd{rf/Lsf % a6f 6«]8 o'lgogaf6 @÷@ hgf k|ltlglwx? ;d]t sfo{bndf /xg'ePsf] 
lyof] . 

sfo{bnn] cfkm\gf] sfdnfO{ Jojl:yt ug{ sfo{ljlw ;d]t tof/ u/L 
cgf}krfl/s tyf cf}krfl/s ?kdf a}7s a;L *$ a'Fb] dfusf k|To]s bkmf bkmfdf 



uxg / ;'Id 5nkmn / cGt/lqmof u/]sf] Pj+ sfo{bn u7g kZrft !@ k6s 
cf}krfl/s a}7s a;L lgZsif{ lgsfnL lg0f{o lnOPsf] s'/f k|ltj]bgdf pNn]v 
ul/Psf] 5 . k|ltj]bgdf lghfdtL sd{rf/Lsf 6«]8 o'lgogx?n] k]z u/]sf *$ a'Fb] 
dfux?nfO{ ljleGg ^ a6f ljifox?df juL{s/0f u/L ;'emfj k|:t't ul/Psf] 5 . ^ 
a6f ljifout If]qx?df zflGt ;'/Iff, j[lQ ljsf;, cfly{s ;'ljwf, k|ltlglwTjsf] 
Joj:yf ;DaGwL, ;]jf k|jfxsf] k|efjsfl/tf / e|i6frf/ lgoGq0f ;DaGwL tyf 
ljljw /x]sf 5g\ . 

sfo{bnsf] k|ltj]bgsf l;kmfl/zx?sf] ;DaGwdf g]kfn ;/sf/ -dlGqkl/ifb\_ 
sf] ldlt @)^&.!.* sf] a}7saf6 lghfdtL ;]jf P]g, @)$( sf] bkmf @$3! ;DaGwL 
Joj:yfsf] xsdf ;fdfGo k|zf;g dGqfnon] tTsfn sf/jfxL cufl8 a9fpg] egL 
lg0f{o u/]sf] 5 . To;}u/L dlGqkl/ifb\n] k|ltj]bgsf cGo l;kmfl/zsf a'Fbfx?sf] 
xsdf k|fyldstf tf]sL sfo{of]hgf / sfo{qmd agfO{ ;fdfGo k|zf;g dGqfno 
nufot ;DalGwt dGqfno dfkm{t sfof{Gjog ug]{ u/fpg] Joj:yf ldnfpg ;fdfGo 
k|zf;g dGqfnodf k7fpg] . o;sf] sfof{Gjog ;DaGwL ;dGjo / cg'udg ug]{ 
sfo{ ;fdfGo k|zf;g dGqfnon] g} ug]{ lg0f{o u/]sf] 5 . 

dlGqkl/ifb\af6 ePsf] plNnlvt lg0f{onfO{ sfof{Gjog ug]{ l;nl;nfdf 
;fdfGo k|zf;g dGqfnon] Ps sfo{bn u7g u/]sf] lyof] . sfo{bnnfO{ lghfdtL 
;]jf P]g, @)$( sf] bkmf @$3! adf]lhd a9'jf ePsf sd{rf/Lx?sf] ;dfof]hg / 
Joj:yfkgsf ljsNkx? vf]Hg] / ljsNkx? sfof{Gjog ug{ lghfdtL ;]jf P]g tyf 
lgodfjnLdf ug{'kg]{ ;+zf]wg ;DaGwL cWoog u/L ;'emfj lbg] lhDd]jf/L tf]lsPsf] 
lyof] . Ps dlxgfsf] sfof{jlw tf]lsPsf] pQm sfo{bnn] cfkm"nfO{ ;'lDkPsf] 
lhDd]jf/L cg'?k tf]lsPsf] ;dofjlw leq} cfkm\gf] k|ltj]bg k]z u/]sf] 5 .  

pRr:t/Lo sfo+{bnsf] k|ltj]bgsf cGo l;kmfl/zx?sf] xsdf ;fdfGo 
k|zf;g dGqfnon] sfof{Gjogsf] nflu sf/jfxL cufl8 a9fPsf] 5 . o; qmddf 
k|ltj]bgsf l;kmfl/zx?nfO{ dGqfnout sfo{If]q 5'6\ofO{ h'g dGqfno;Fu ;DalGwt 
ljifo xf], ;f]xL dGqfnodf sfof{Gogsf] nflu k7fO{Psf] 5 . ;fdfGo k|zf;g 
dGqfnosf] sfo{If]q leq kg]{ ljifox?;Fu ;DalGwt l;kmfl/zx?nfO{ sfof{Gjog ug{ 
cfjZos k|lqmof cufl8 a9fOPsf] 5 . o; qmddf dGqfno;Fu ;DalGwt 
l;kmfl/zx?, ;f] ;DaGwdf ePsf] ljBdfg sfg"gL Joj:yf / l;kmfl/z sfof{Gjogsf] 
nflu rfNg ;lsg] ;DefJo sbdsf ljifodf 5nkmn eO/x]sf] 5 . 

o;/L pRr:t/Lo sfo{bnn] u/]sf l;kmfl/zx?nfO{ sfof{Gjog ug{ ;lsPdf 
lghfdtL ;]jfdf ljBdfg ljz]if a9'jfsf] sf/0faf6 l;lh{t ;d:of ;dfwfg x'g 
hfg] / lghfdtL ;]jfdf ;fdlos ;'wf/ eO{ lghfdtL ;]jf P]gn] kl/sNkgf u/]sf] 
;Ifd, ;'b[9, ;]jfd"ns / pQ/bfoL ;]jf aGg ;Sg] s'/fdf ljZjf; ug{ ;lsG5 .  

 

 
 

  
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

lghfdtL sd{rf/Lsf] sfo{ljj/0f tof/ ug]{ lgb]{lzsf, @)^& hf/L 
 
sfo{ljj/0f k|To]s sd{rf/Lsf] kb cg';f/sf] sfdsf] lnlvt ljj/0f xf] h;df 
;DalGwt kbsf] sfd, st{Jo, pQ/bfloTj, clwsf/, lhDd]jf/L / of]Uotf ;d]t :ki6 
?kdf lsl6Psf] x'g'k5{ . k|To]s lghfdtL ;]jfsf] kbsf] sfo{ljj/0f tof/ u/L nfu" 
u/fpg] bfloTj ;DalGwt ;lrj, ljefuLo k|d'v tyf sfof{no k|d'vsf] xf] . 
lghfdtL sd{rf/LnfO{ s'g} klg kbdf kb:yfkgf ubf{ lbOg] kq;Fu} lghsf] 
sfo{ljj/0f / sfo{ljj/0f cg';f/sf] sfdsf] d"Nof+sg ug]{ ;"rsfÍ ;d]t pknAw 
u/fpg' kg]{ k|fjwfg lghfdtL ;]jf P]gdf /flvPsf] 5 . o;sf] kfngf gug]{ sfof{no 
k|d'vnfO{ ljefuLo sf/jfxL ;d]t x'g] sfg'gL Joj:yf /x]sf] 5 . 
lghfdtL ;]jf P]g, @)$( sf] bkmf %s df g]kfn ;/sf/n] :jLs[t u/]sf] ;+u7gsf] 
sfo{ljj/0fsf] cfwf/df ;DalGwt ;lrj, ljefuLo k|d'v tyf sfof{no k|d'vn] 
k|To]s lghfdtL kbsf] sfo{ljj/0f agfO{ nfu" ug{'kg]{ / o:tf] sfo{ljj/0fdf To:tf] 
kbsf] sfd, st{Jo, pQ/bfloTj, clwsf/ / of]Uotf ;d]t :ki6 ?kn] lsl6Psf] 
x'g'kg]{ Joj:yf /x]sf] 5 . lghfdtL ;]jf P]g / lgodfjnLdf ePsf sfo{ljj/0f 
;DaGwL Joj:yfsf] sfof{GjognfO{ ;xh agfpg tyf lghfdtL sd{rf/Lx?sf] 
sfo{ljj/0f tof/ ug]{ sfo{nfO+{ ;/nLs/0f ug]{ p2]Zon] g]kfn ;/sf/n] lghfdtL 
sd{rf/Lx?sf] sfo{ljj/0f tof/ ug]{ lgb]{lzsf, @)^& hf/L u/]sf] 5 . g]kfn 
;/sf/af6 ldlt @)^&.@.# df :jLs[t ePsf] of] lgb]{lzsf :jLs[t ePsf] ldltb]lv 
g} k|f/De ePsf] 5 . 



sfo{ljj/0f ebf{ Wofg lbg' kg]{ s'/fx?, sfo{ljj/0f kmf/fdsf] qmd;+Vof & df /x]sf 
dxnx? ebf{ Wofg lbg'kg]{ s'/fx?, ;"rsfÍsf] dxn ebf{ k|of]u ug{ ;lsg] ;"rsx?, 
sfo{ljj/0f kmf/fdnfO{ k|efjsf/L ?kn] sfof{Gjogdf Nofpgsf] nflu ;DalGwt 
dGqfno tyf ljefux?sf] cfGtl/s k|zf;gsf] sfd x]g]{ ;+u7gfTds OsfO{n] ug{' 
kg]{ sfdx?, dGqfno tyf cGtu{t ljefu, sfof{nox?n] cfkm\gf] sfo{ljj/0f pk/ 
lglZtt cjlwsf] cGt/fndf k'g/fjnf]sg ug{'kg]{ / sfo{ljj/0fdf t'?Gt kl/jt{g 
ug{'kg]{ cj:yfx? cflbnfO{ k|:t't lgb]{lzsfdf ;d]l6sf] 5 .  
o;/L lghfdtL ;]jf P]g tyf lgodfjnLdf lghfdtL sd{rf/Lx?sf] sfo{ljj/0fsf 
;DaGwdf :ki6 Joj:yfx? x'Fbf x'Fb} o;sf] k|efjsf/L ?kdf sfof{Gjog geO{/x]sf] 
cj:yfdf hf/L ul/Psf] o; lgb]{lzsfn] sfo{ljj/0f tof/ ug]{ ;DaGwdf :ki6 
dfu{bz{g u/]sf] 5 . cj lgb]{lzsfsf] sfof{Gjogaf6 g]kfn ;/sf/sf lgsfox?df 
sfo{/t lghfdtL sd{rf/Lx?sf] sfo{ljj/0f tof/ ug]{ sfo{ ;xh / ;/lns[t x'g 
uO{ o; ;DaGwL sfg"gL k|fjwfgx?sf] k|efjsf/L sfof{Gjog x'g] ljZjf; ul/Psf] 5 
.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

o'/f]kf (EROPA) sf] sfo{sf/L kl/ifbsf] a}7s tyf ;]ldgf/ 
g]kfndf x'g] 

 
 The Eastern Regional Organization for Public Administration 
(EROPA) sf] %^cf+} sfo{sf/L kl/ifb\sf] a}7s tyf ;]ldgf/ ;g\ @)!) sf] gf]e]Da/ @! 
b]lv @% ;Dd tbg'?k @)^& dfu{ % b]lv ( ;Dd g]kfnsf] sf7df08f}df x'g] ePsf] 5 . 



;g\ !(^) df :yfkgf ePsf] of] ;+u7gdf ci6«]lnof, tfO{jfg, hfkfg, lkmlnlkG; / 
leotgfd  ;+:yfks ;b:o /fi6« x'g\ eg] ;g\ !(^! df yfONof08, ;g\ !(^@ df blIf0f 
sf]l/of, ;g\ !(^# df O/fg, ;g\ !(^% df kfls:tfg, ;g\ !(^^ df dn]lzof, ;g\ !(&! 
df O08f]g]lzof, ;g\ !(*# df g]kfn / ;g\ !(*% df ef/t of] ;+u7gsf]  ;b:o jg]sf 
x'g\ . Pl;of / Kofl;lkms If]qsf ljsf;f]Gd'v d'n'sx?sf] ;femf rfxfgfjf6 lgb{]lzt of] 
;+u7gn] ;b:o /fi6«x? aLr ;fj{hlgs k|zf;gsf If]qdf cjnDag ul/g] k4lt, ;Lk / 
gofF cEof;x?sf] k|j4{g u/L cfly{s tyf ;fdflhs ljsf;df If]qLo / kf/:kl/s ;xof]u 
clej[l4 ug{] d"n p4]Zo lnPsf] 5 . g]kfndf x'g uO{/x]sf] ;]ldgf/sf] d'Vo ljifo 
;fj{hlgs k|zf;g / ljkb Joj:yfkg    “Public Administration and Disaster 
Management: Reducing Risks, Delivering Services, Spearheading 
Recovery” x'g] 5 eg] ;+3Lotf “Federalism as a Structure of Government” sf] 
ljifodf ljz]if 5nkmn x'g] 5 . o; afx]s sfo{qmdsf] ;'?df ;fj{hlgs k|zf;gsf If]qdf 
b]vf k/]sf gofF gofF d'2fx?sf] ljifodf 5nkmn ug{ u7g ePsf] dGqL :t/Lo  FIRST 

ASIAN LEADERSHIP FORUM  sf] a}7s ;+rfng x'g] 5 . o;df “The Need for 
Leadership Development.” ljifodf 5nkmn x'g] 5 .  

 
 

 
 

ljleGg dGqfno÷lgsfox?af6 ;~rfng ePsf zf;sLo ;'wf/ 
;DaGwL ultljlwx? 

 
-!_ ;fdfGo k|zf;g dGqfno 
 
-s_ zf;sLo ;'wf/ gLlt sfof{Gjogsf] cg'udg 

g]kfn ;/sf/af6 nfu" ePsf] zf;sLo ;'wf/ ;DaGwL gLltsf] sfof{Gjog / o;sf] 
k|efjsfl/tfsf] ;DaGwdf ;fdfGo k|zf;g dGqfnoaf6 lgoldt ?kdf cg'udg x'Fb} 
cfPsf] 5 . rfn' cfly{s jif{df pQm sfo{qmd sfof{Gjog ug]{ l;nl;nfdf ljleGg !) a6f 
lhNnfl:yt ;/sf/L sfof{nox?sf] cg'udg sfo{ ;DkGg ul/Psf] 5 . cg'udg sfo{ 
;DkGg ul/Psf lhNnfx?df df]/ª, s}nfnL, d':tfª, 8f]6L, a}t8L, bfr{'nf, /;'jf, ;nf{xL, 
O{nfd / /fd]5fk /x]sf 5g\ . :yfgLo :t/sf ;/sf/L sfof{nox?af6 zf;sLo ;'wf/ 
sfof{Gjog ug]{ ;DaGwdf eP u/]sf s[ofsnfkx?sf] k|ToIf cjnf]sg ug{'sf ;fy} 
;fj{hlgs ;]jf k|jfxdf ;+nUg lgsfo Pj+ sd{rf/Lx?n] ;]]jf k|jfx ubf{ ef]Ug' k/]sf 
Jofjxfl/s sl7gfO{ / gLltut ;d:ofx?sf] klxrfg u/L ;'wf/sf If]qx? klxNofpg] 
ck]Iffsf ;fy of] sfo{qmd ;'? ul/Psf] xf] . 
 
-v_ lghfdtL sd{rf/Lsf] u'gf;f] ;j{]If0f 



;fdfGo k|zf;g dGqfnosf] :jLs[t jflif{s sfo{qmd cg';f/ lhNnfl:yt ;/sf/L 
sfof{nox?df sfo{/t sd{rf/Lx?sf] u'gf;f] ;j]{If0f ug]{ qmddf rfn' cfly{s jif{df 
ljleGg & a6f lhNnfx?df pQm sfo{qmd ;DkGg ul/Psf] 5 . h; cGtu{t kfFry/, 
s~rgk'/, bfr'{nf, a}t8L, ;'v]{t nufotsf lhNnfl:yt ;/sf/L sfof{nox?df 
sfo{/t sd{rf/Lx?nfO{ ;d]l6Psf] lyof] . :yfgLo :t/sf sfof{nox?df sfo{/t 
sfof{no k|d'v nufot cGo sd{rf/Lx?sf] u'gf;f] ;+sng u/L b]lvPsf u'gf;fx?sf] 
af/]df Jofks cGt/lqmof ub}{ tTsflng ?kdf ;dfwfg ug]{ u'gf;fx? / bL3{sfnLg 
?kdf gLltut txaf6} ;dfwfg ug]{ ljifox?sf] klxrfg ug]{ of] sfo{qmdsf] k|d'v 
p2]Zo /x]sf] 5 . 
 
-u_ clek|]/0ff ;fem]bf/L sfo{qmd 
lghfdtL ;]jfdf ;Ifd / of]Uo JolQm cfslif{t ug]{ p2]Zon] ljut s]xL jif{b]lv 
;fdfGo k|zf;g dGqfnon] clek|]/0ff ;fem]bf/L sfo{qmd ;~rfng ub}{ cfPsf] 5 . 
b]zsf ljleGg ljZjljBfno tyf SofDk;x?df uP/ ToxfF cWoog/t ljBfyL{x?;Fu 
5nkmn÷cGt/lqmof ug]{, lghfdtL ;]jf / egf{ tyf 5gf}6 k|lqmofsf af/]df  
hfgsf/L lbg] / ;/sf/L ;]jfsf ;sf/fTds kIfx?sf] k|rf/ k|;f/ u/L ;Ifd / of]Uo 
JolQmx?nfO{ o; ;]jfdf k|j]zsf] nflu cfslif{t ug]{ p2]Zon] of] sfo{qmd ;~rfng 
ul/G5 . o; cfly{s jif{df xfn;Dd dGqfnon] 8f]6L ax'd'vL SofDk;, 8f]6L, wgs'6f 
ax'd'vL SofDk;, wgs'6f / uf}/L z+s/ ax'd'vL SofDk;, bf]nvf;Fu clek|]/0ff 
;fem]bf/L sfo{qmd ;DkGg u/]sf] 5 . 
 
-3_ :f+u7g tyf Joj:yfkg ;j]{If0f  
s'g} klg ;+u7gsf] :yfkgf lglZrt p2]Zo k"lt{sf] nflu ePsf] x'G5 . ;f] ;+u7gsf] p2]Zo 
/ nIo cg'?k sfo{ ;Dkfbg ug{ lglZrt 9fFrfsf] ;+u7g ;+/rgf / hgzlQmsf] Joj:yf 
ul/Psf] x'G5 . ;doqmddf ;+u7gsf p2]Zo, nIo, sfo{af]em, sfo{k|s[lt, sfo{qmd 
OToflbdf x'g] kl/jt{g Pj+ k|ljlwdf cfPsf] kl/jt{g;Fu} ;f] ;+u7gsf] ;+u7gfTds 9fFrf / 
hgzlQmdf kl/jt{g Pj+ kl/dfh{g ug'kg]{ x'G5 .  
o;} tYonfO{ dWogh/ /fv]/ ;fdfGo k|zf;g dGqfnon] g]kfn ;/sf/sf ljleGg s]Gb|Lo 
lgsfox? tyf sfo{ ;+rfng :t/sf sfof{nox?sf] sfo{qmd, sfo{af]emsf] cfwf/df 
ljBdfg b/jGbL / ;+/rgfsf] cj:yfaf/]df cWoog u/L ;'wf/sf] nflu ;'emfj lbg] 
p2]Zon] cfˆgf] jflif{s sfo{qmddf ;+u7g tyf Joj:yfkg ;j]{If0f ;DjGwL sfo{qmd 
;+rfng ub}{ cfPsf] 5 . o; sfo{qmd cGtu{t o; cfly{s jif{df tLg j6f sfo{qmd 
;+rfng ug]{ nIo /flvPsf]df xfn;Dd s}nfnL lhNnfl:yt % j6f / pbok'/ lhNnf l:yt 
% j6f sfof{nox?sf] ;+u7g tyf Joj:yfkg ;j]{If0f ;DkGg ul/Psf] 5 .  
 
-ª_ Joj:yfkg k/LIf0f M 
lghfdtL ;]jf P]g, @)$( sf] bkmf &@s n] lbPsf] clwsf/ k|of]u u/L ;fdfGo k|zf;g 
dGqfnon] g]kfn ;/sf/sf ljleGg lgsfox? tyf tL lgsfodf sfo{/t sd{rf/Lx?n] 



k|rlnt sfg"g, lgod tyf sfo{ljlw cg';f/ sfo{ u/] jf gu/]sf] ;DaGwdf cf=j @)%^ 
b]lv Joj:yfkg k/LIf0f ub}{ cfPsf] 5 . g]kfn ;/sf/sf ljleGg lgsfox?af6 cfd 
hgtfdf k'¥ofpg' kg]{ ;]jfnfO{ cem ;j{;'ne / k|efjsf/L agfpg] p2]Zosf ;fy o; 
dGqfnon] lgoldt / cfsl:ds ?kdf To:tf sfof{nox?sf] Joj:yfkg k/LIf0f ug]{ u/]sf] 
5 . o; cfly{s jif{df dGqfnon] xfn;Dd hDdf !! j6f lhNnfsf ljleGg sfof{no / 
s]lGb|o :t/sf # j6f nufot cfsl:ds ?kdf s]lGb|o :t/sf  ;a} dGqfno÷cfof]u÷ sf] 
Joj:yfkg k/LIf0f u/L lgsfout k|ltj]bg ;d]t tof/ ul/;s]sf] 5 .  
 
-r_ ;]jfu|fxL ;Gt'i6L ;j]{If0f M 
cfd gful/snfO{ /fHosf tkm{af6 k|bfg ul/g] ;]jf pknAw u/fpgsf nflu v8f ul/Psf 
lgsfon] k|bfg ug]{ ;]jfsf ;DaGwdf ;]jfu|fxLsf] wf/0ff / ;]jf lng] qmddf sd{rf/Lsf] 
Jojxf/sf ;fy} ;]jfsf nflu vlr{g' k/]sf] cltl/Qm /sdsf ;DaGwdf k|ZgfjnLsf] 
dfWodaf6 a'‰g] / ;f] ;DaGwdf b]lvPsf sldsdhf]/Lx?nfO{ cfufdL lbgdf x6fpFb} 
n}hfg] p2]Zosf ;fy ;fdfGo k|zf;g dGqfnon] s]xL jif{ cufl8 b]lv ;]jfu|fxL ;Gt'i6L 
;j]{If0f ub}{ cfPsf] 5 . o; sfo{s|dnfO{ lg/Gt/tf lbg] s|ddf o; cfly{s jif{df  xfn 
;Dd hDdf %  j6f lhNnfsf ljleGg sfof{nox?df  ;j]{If0f ;DkGg ul/Psf] 5  . 
 
 
 
 
-5_ lghfdtL sd{rf/Lsf 5f]/f5f]/Lsf nflu 5fqj[lQ sfo{qmd 

lghfdtL sd{rf/Lx?sf ;GttLsf] pRr lzIffsf] cj;/nfO{ qmlds ?kdf j[l¢ ub}{ 
n}hfg] ;/sf/L k|of; :j?k rfn' cfly{s jif{ -@)^^÷^&_ sf] ah]6 jQmJodf 
:jb]zL ljZjljBfnox?df 8fS6/ / O{lGhlgol/ª ljifosf] :gfts / cGo ljleGg 
ljifodf :gftsf]Q/ pkflw ;d]tsf] nflu k|lt:kwf{sf] cfwf/df 5gf}6 ePsf 
lghfdtL sd{rf/Lsf 5f]/f5f]/Lx? dWo] jflif{s b'O{ ;o hgf ljBfyL{nfO{ 5fqj[lQ 
pknAw u/fpg] pNn]v ePsf] lyof] . ;fdfGo k|zf;g dGqfnosf] rfn" cfly{s 
jif{sf] :jLs[t jflif{s sfo{qmd cGtu{tsf] pQm sfo{qmdsf nflu ? 5 s/f]8 
ljlgof]hg ePsf] lyof] . 

 lghfdtL sd{rf/Lsf ;GttLsf] pRr lzIffsf] If]qdf of]ubfg k'/\ofpg] 
u/L klxnf] k6s cfPsf] o; sfo{qmdsf] sfof{Gjogsf] qmddf ;fdfGo k|zf;g 
dGqfnon] o; jif{ lrlsT;f zf:q / OlGhlgol/ª ljifosf] :gfts txdf cWoog/t 
lghfdtL ;]jfdf sfo{/t sd{rf/Lsf 5f]/f5f]/Lsf nflu 5fqa[lQ pknAw u/fpg 
/fli6«o b}lgs uf]/vfkq / sflGtk'/af6 ;"rgf k|sflzt u/L b/vf:t cfJxfg u/]sf] 
lyof] . b/vf:t cfJxfgsf] ;"rgfsf] cltl/Qm b/vf:t kmf/fd ;fdfGo k|zf;g 
dGqfnosf] j]e ;fO{6af6 ;d]t pknAw x'g ;Sg] Joj:yf ldnfOPsf] lyof] . o;/L 
b/vf:t a'emfpg tf]lsPsf] lgwf{l/t ldltleq hDdf $(% hgfn] 5fqj[lQsf nflu 
b/vf:t k]z u/]sf] dGqfnosf] of]hgf tyf hgzlQm ljsf; zfvfn] hgfPsf] 5 .  



  
-h_ lghfdtL sd{rf/L cfjf; sfo{qmd 

/fi6« ;]jfdf sfo{/t sd{rf/Lx?nfO{ /fHon] cfˆgf] Ifdtf cg';f/ lbg ;Sg] ;'ljwf qmdzM 
pknAw u/fpFb} nUg, sd{rf/Lx?sf] dgf]an / pTk|]/0ff a9fpb} nuL ;]jf k|lt OdfGbf/ / 
k|ltj4 agfpg, :yfgLo :t/df vl6O{ hfg] sd{rf/LnfO{ ;lhn} cfjf; pknAw x'g] 
Joj:yf ldnfpg] p2]Zon] g]kfn ;/sf/n] lghfdtL sd{rf/L cfjf; sfo{qmdsf] ;'?jft 
u/]sf] 5 . o;} qmddf rfn' cfly{s jif{sf] ah]6 jQmJodf bfr'{nf / dxf]Q/L lhNnfdf 
sd{rf/L cfjf; k|s[ltsf] ejg lgdf{0f sfo{ z'? ug{sf nflu ah]6 lalgof]hg ePsf] lyof] 
. ah]6df ePsf] Joj:yf cg';f/ sfo{qmd sfof{Gjog ug]{ qmddf bfr{'nf lhNnfdf cfjf; 
ejg lgdf{0fsf] nflu g]kfn vfB ;+:yfg, pkzfvf sfof{no bfr{'nfsf] gfddf /x]sf] hUuf 
vl/bsf]] nflu dlGqkl/ifb\af6 :jLs[lt eO;s]sf]] 5 eg] dxf]Q/L lhNnfdf cfjf; ejg 
lgdf{0fsf] nflu lhNnf jg sfof{nosf] hUuf vl/b ug{ k|lqmof cufl8 a9fOPsf] 5 .  
 
-em_ lghfdtL cfjf;Lo ljBfno sfo{qmd 

lghfdtL ;]jfdf sfo{/t sd{rf/Lx?sf ;GttLx?n] bz hf]8 b'O{ ;Ddsf] u'0f:t/Lo lzIff 
k|fKt ug{ ;s'g\, ;GttLsf] lzIffs} sf/0f b}lgs sfo{sf ;fy} lghsf] sfo{Ifdtf / 
pTkfbsTjdf s'g} lsl;dsf] gsf/fTds c;/ gk/f];\ / ;?jf h:tf lgoldt k|lqmofn] 
ltgLx?sf] lzIffdf gsf/fTds c;/ gk'uf];\ eGg] clek|fon] g]kfn ;/sf/n] lghfdtL 
sd{rf/Lsf ;GttLx?sf nflu cfjf;Lo ljBfno :yfkgf ug]{ sfo{qmdsf] ;'?jft u/]sf] 5 
. o; sfo{qmd cGtu{t rfn' cfly{s jif{df k"jf{~rn ljsf; If]qsf] wgs'6f / ;'b"/ 
klZrdf~rn ljsf; If]qsf] lbkfondf !÷! a6f cfjf;Lo ljBfno :yfkgf ug]{ sfo{qmd 
/x]sf] ;Gbe{df o; ;DaGwL k|lqmofsf] yfngL ul/Psf] 5 . o;} qmddf cfjf;Lo ljBfno 
ejg lgdf{0fsf] nflu ;DalGwt ljBfno Joj:yfkg ;ldltnfO{ Ps÷Ps s/f]8 /sd 
lgsf;f k7fOPsf] 5 . 
 
-`_ ;]jf lgj[Q sd{rf/Lx?nfO{ ;xof]u sfo{qmd 

;]jf lgj[Q ePsf sd{rf/Lx?sf] /fi6«;]jfdf cgj/t ?kdf :f+nUg u/L cfkm"n] cfh{g 
u/]sf] of]Uotf, cg'ej, 1fg, ;Lk, bIftf cflbnfO{ Jojxf/df ptf/L cfkm\gf] cjsflzt 
hLjg :j:y, ;'vdo, 1fgdo / ;s];Dd pTkfbgzLn t'Nofpg k|]l/t ug]{ p2]Zon] 
ljleGg sfo{qmdx? ;~rfng ug{ ;fdfGo k|zf;g dGqfnon] k"j{ sd{rf/L ;]jf kl/ifb\ 
dfkm{t ;xof]u pknAw u/fpFb} cfPsf] 5 . o;} l;nl;nfdf k"j{ sd{rf/L ;]jf kl/ifb\n] 
k"j{ sd{rf/Lsf] rf;f], ;]jf lgj[Q hLjgdf cWofTd, k|fs[lts lrlsT;f ;DaGwdf Ps 
cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . g]kfn ;/sf/ cGt/ut ;/sf/L / ;/sf/L 
:jfldTjdf /x]sf ljleGg lgsfoaf6 ;]jf lgj[Q ePsf sd{rf/Lx?sf] cjsfl;t hLjgnfO{ 
cem} ;b'kof]u ug{sf] nflu @)^^ kmfu'g !# / !$ ut] ;fdfGo k|zf;g dGqfnosf ;lrj 
>L jfnfgGb kf}8]nHo"sf] k|d'v cfltYodf pQm sfo{qmd ;~rfng ul/Psf] kl/ifbaf6 
dGqfnodf k]z ul/Psf] k|ltj]bgdf hgfOPsf] 5 . 



 
-@_ k|wfgdGqL tyf dlGqkl/ifbsf] sfof{no 
• ;'zf;g -Joj:yfkg tyf ;~rfng_ lgodfjnL, @)^% sf] lgod @^ 

adf]lhd ul7t s]Gb|Lo cg'udg tyf d"Nof+sg ;ldltsf] & a6f a}7sx? 
;DkGg eO{ ljleGg $! a6f lg0f{ox? ePsf] . 

• pRr:t/Lo lg/LIf0f tyf cg'udg ;ldltsf] sfof{Gjog sfo{ljlw, @)^^ 
:jLs[t ePsf] . 

• u'gf;f] Joj:yfkgnfO{ yk k|efjsf/L agfpg @)^^ a}zfv @ ut]b]lv Toll 
Free Line sf] Joj:yf ul/Psf] .  

• Plss[t ?kdf u'gf;fx?nfO{ Jojl:yt ug{ @)^& a}zfv ! ut]b]lv 
hgu'gf;f] Joj:yfkg OsfO{ dfkm{t u'gf;fx?nfO{ Jojl:yt ug]{ ul/Psf] . 

• @)^& h]i7 ! ut]b]lv u'gf;fx?nfO{ Online Phone (1111) dfkm{t ;DalGwt 
lgsfox?df k7fpg] Joj:yf ul/Psf] . 

• lr¶Lkq Joj:yfkg ug{ btf{ / rnfgLnfO{ Electronic Tracking System df 
/flvPsf] . 

• e|d0f k|ltj]bgx? Website df /fVg] Joj:yf ldnfOPsf] . 

 
 
 
-#_ :yfgLo ljsf; dGqfno 
;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ sf] bkmf $% n] g]kfn ;/sf/n] 
;/sf/L sfof{nosf] sfd sf/jfxLnfO{ k|lqmofut 9+uaf6 l56f], 5l/tf] / ldtJooL 
?kdf ;~rfng ug{ jf sfo{;Dkfbg ug{ cfjZos lgb]{lzsf jf lbUbz{g agfO{ nfu" 
ug{ ;Sg] Joj:yf u/]sf] 5 . P]gn] lbPsf] of] clwsf/ k|of]u u/L :yfgLo ljsf; 
dGqfnon] ;'zf;g Joj:yfkg lgb{]lzsf, @)^^ agfPsf] 5 . dGqfno / dftxtsf 
sfof{nosf] sfd sf/jfxLnfO{ k|lqmofut 9+uaf6 l56f], 5l/tf] / ldtJooL ?kdf 
;Dkfbg ug{ tyf sfg"gsf] zf;g, kf/blz{tf, hgtfsf] u'gf;f tyf ph'/Lx?sf] 
k|efjsf/L Joj:yfkg u/L ;bfrf/ sfod ug{] p2]Zon] lgb]{lzsf hf/L ul/Psf] s'/f 
k|:tfjgfdf pNn]v ul/Psf] 5 . 

 
-$_ /fli6«o ;ts{tf s]Gb| 
• e|i6frf/ lgoGq0f ug]{ ;Gbe{df cfd hgdfg;df ;r]tgf l;h{gf ug]{ 

p2]Zon] e|i6frf/ lgoGq0f ;DaGwL >Job[Zo ;fdu|Lx? tof/ kf/L g]kfn 
6]lnlehg, /]l8of] g]kfn tyf g]kfn Pkm=Pd=af6 b]zel/s} hgtfn] x]g{ / 
;'Gg ;Sg]u/L lgoldt ?kdf k|zf/0f ul/+b} cfPsf], 



• /fHon] pknAw u/fpg] ;]jf / ;'ljwf gful/sx?;Dd ;xh 9+un] k'Ug ;s]sf] 
5 jf 5}g egL ;fj{hlgs lgsfox?df gful/s a8fkqsf] sfof{Gjog eP 
gePsf] ljifodf !! a6f lhNnfsf ljleGg sfof{nox?df cg'udg ul/Psf] .  

• gful/s ;r]tgf clea[l¢sf nflu ^ a6f lhNnfdf e|i6«frf/ lgoGq0f M xfd|f] 
;femf bfloTj ljifos cGt/lqmof uf]i7Lx? ;~rfng ul/Psf], 

• e|i6frf/ lgoGq0f P]g, @)%( sf] bkmf %) adf]lhd ;fj{hlgs 
kbflwsf/Lx?n] k]z ug{'kg]{ ;DklQ ljj/0fsf] 9fFrfdf kl/jt{g ul/Psf], 
  

 


