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;Dkfbs d08n 

 

;lrj, >L w/0fLw/ vltj8f   – ;Nnfxsf/ 

;x–;lrj, >L a]u]Gb|/fh zdf{ kf}8\ofn – ;+of]hs 

pk–;lrj, >L of]u]Gb|k|;fb kf08]o  – ;b:o  

zfvf clws[t, >L df]xg/fh hf]zL  – ;b:o 

zfvf clws[t, >L cg'go jfF:tf]nf  – ;b:o-;lrj 

 

 

;fdfGo k|zf;g dGqfno 

l;+xb/jf/, sf7df08f} 



 

ljifo ;"rL 

 

lzif{s                                     k]h g+= 

         

  lghfdtL ;]jf lgodfjnLsf] bzf}+ ;+zf]wg      ! 

 zf;sLo ;'wf/ gLltsf] sfof{Gjog tyf cg'udg sfo{qmd             @ 

 ;]jfu|fxL ;Gt'li6 ;e]{If0f lgb]{lzsf k|sflzt      * 

 ;fdfGo k|zf;g dGqfnosf]  cf=a= @)^*.^( sf]   

 sfo{qmd sfof{Gjogsf] xfn;Ddsf] l:ylt     !) 

 ;fdfGo k|zf;g dGqfnosf] sfo{;Dkfbgdf b]lvPsf ;d:ofx?   !* 

 dGqfnon] Wofg lbg'kg]{ ljifox?       !( 

 dGqfnosf cGo ultljlwx?       @# 

 

 

 

 

 

 



;DkfbsLo 

 
 

;fdfGo k|zf;g dGqfno / g]kfn ;/sf/sf ljleGg dGqfno Pj+ lgsfox?jf6 zf;sLo ;'wf/sf 

nflu ;+rfng ul/Psf ljleGg k|of;x?nfO{ ;j{;fwf/0f Pj+ ;/f]sf/jfnfx? ;dIf ;fj{hlgs ug{] 

/ zf;sLo ;'wf/sf nflu /rgfTds k[i7kf]if0f lng] p2]Zon]] zf;sLo vj/kq (Governance 

Bulletin) k|sfzg ug]{ ul/Psf] xf] . o;} qmddf of] ;qf} cÍ k|sfzg ug{ uO/x]sf 5f} . 

 

zf;sLo va/kqsf] o; c+sdf ;fdfGo kzf;g dGqfnoaf6 o; cawLdf ;+rfng  ePsf ljljw 

ljifox? ;d]l6Psf] 5 . lghfdtL sd{rf/Lx?sf] ;?jf cfly{s jif{sf] cf/Dedf ubf{ jflif{s 

sfo{qmdx? sfof{Gjog ug{df ;xhtf cfpg] p4]Zon] lghfdtL ;]jf lgodfjnLdf ePsf] bzf}+ 

;+zf]wgn] Joj:yf u/]sf] ;?jf Joj:yfnfO{ o; c+sdf ;d]6]sf 5f}+ . ;fdfGo k|zf;g dGqfnosf] 

dxTjk"0f{ sfo{ dWo] zf;sLo ;'wf/ gLltsf] sfof{Gjog tyf cg'udg sfo{qmddf o; cawLdf 

o; dGqfnoaf6 eP u/]sf] cg'udg / ;f] af6 k|fKt ;'emfjx?nfO{ o; c+sdf ;d]6]sf 5f}+ . 

o;}u/L ;]jfu|fxL ;Gt'i6L ;j]{If0f lgb]{lzsfsf] ;+lIfKt ljj/0f klg dxTjk"0f{ 7fgL o;df ;dfj]z 

u/]sf 5f}+ . o;sf ;fy} rfn' cfly{s jif{df o; dGqfno / cGtu{tsf lgsfox?af6 ;Dkflbt 

sfo{qmdx?sf] xfn;Ddsf] l:ytL, sfo{qmd ;Dkfbg ubf{ ef]Ug'k/]sf sl7gfO{x? tyf ltgsf] 

;dfwfgsf nflu rflng'kg]{ s]xL sbdx? ;d]t oxf+x? ;dIf /fVg] hdsf]{ u/]sf 5f}+ . o;sf 

cltl/Qm o; dGqfnoaf6 ePsf s]xL ultlawLx? -lghfdlt sd{rf/L of]ubfg sf]if ;DaGwL, 

;+u7g tyf Joj:yfkg ;j]{if0f ;DaGwL / 5fqj[lQ ljt/0f ;DaGwL_ nfO{ ;d]t ;+lIfKt ?kdf ;j} 

;dIf k:s]sf 5f}+ .   

 

cGTodf, zf;sLo vj/kqsf cfufdL c+sdf g]kfn ;/sf/sf ljleGg lgsfx?af6 ;+rfng ePsf 

zf;sLo ;'wf/, ;]jfk|jfxdf ;'wf/, sfo{ljlw / sfo{k|lqmofdf ;'wf/ nufotsf cGo dxTjk"0f{ 

ultljwLx?sf jf/]df o; dGqfnonfO{ ;dod} hfgsf/L u/fO{ cfjZos ;xof]u u/Llbg'x'g 

;DalGwt ;j} ;/f]sf/jfnfx? ;+u cg'/f]w ub{5f}+ . of] cÍ tof/ ug{ ;xof]u k'¥ofpg' x'g] ;fdfGo 

k|zf;g dGqfnosf ;a} dxfzfvf, zfvf / cGo ;Dj4 lgsfo Pj+ kbflwsf/LnfO{ ;d]t ;fb/ 

wGojfb lbg rfxfG5f+} . 

 

a}zfv, @)^( 

          ;Dkfbs d08n  

         l;+xb/jf/, sf7df08f} . 
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!= lghfdtL ;]jf lgodfjnLsf] bzf}+ ;+zf]wgM 

lghfdtL sd{rf/Lsf] ;?jf cfly{s jif{sf] cf/Eedf ubf{ jflif{s sfo{qmdx? sfof{Gjog ug{ 

;xhtf cfpg] ePsf]n] lghfdtL ;]jf lgodfjnLdf ;d;fdlos ;+zf]wg ul/Psf] xf] . o; bzf}+ 

;+zf]wgdf lgDgfg';f/ Joj:yf ePsf] 5 . 

;+lIfKt gfd / k|f/DeM  

-!_ oL lgodx?sf] gfd ælghfdtL ;]jf -bzf}+ ;+zf]wg_ lgodfjnL, @)^*Æ /x]sf] 5 . 

-@_ of] lgodfjnL t'?Gt k|f/De x'g]5 . 

lghfdtL ;]jf lgodfjnL, @)%) df lgod #^ df ;+zf]wgM lghfdtL ;]jf lgodfjnL, @)%) sf] 

lgod #^ sf]] pklgod -!_ sf],– 

-!_ pklgod -!_ sf],– 

-s_ v08 -s_ sf] 7fpF 7fpFdf /x]sf] ædf3Æ eGg] zJbsf] ;§f æ>fj0fÆ eGg] zJb /flvPsf] 5 .   

-v_ v08 -v_ sf] 7fpF 7fpFdf /x]sf] ækmfu'gÆ eGg] zJbsf] ;§f æefb|Æ eGg] zJb /flvPsf] 5 . 

-u_ v08 -u_ sf] 7fpF 7fpFdf /x]sf] ær}qÆ eGg] zJbsf] ;§f æcflZjgÆ eGg] zJb /flvPsf] 5 . 

-@_ pklgod -!_ kl5 b]xfosf] pklgod -!s_ ylkPsf] 5 M– 

-!s_ pklgod -!_ df h'g;'s} s'/f n]lvPsf] eP tfklg of] pklgod k|f/De eP kl5 klxnf] 

 k6s b]xfo adf]lhd ;?jf ug{ ;lsg]5 M– 

-s_  ;fdfGo k|zf;g dGqfnon] of] pklgod k|f/De ePsf] Ps dlxgf leqdf, 

-v_  dGqfno jf dGqfno:t/sf] s]Gb|Lo lgsfo jf ljefun] v08 -s_ adf]lhdsf] cjwL 

 ;dfKt ePsf] Ps dlxgf leqdf, 

-u_  If]qLo:t/sf lgsfox?n] v08 -v_ adf]lhdsf] cjwL ;dfKt ePsf] Ps dlxgf leqdf,   
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@= zf;sLo ;'wf/ gLltsf] sfof{Gjog tyf cg'udg sfo{qmdM 

!= sfo{qmdsf] k[i7e"ldM 

g]kfn ;/sf/af6 nfu" ePsf] zf;sLo ;'wf/ ;DaGwL gLltsf] sfof{Gjog / o;sf] k|efjsfl/tfsf] 

;DaGwdf ;fdfGo k|zf;g dGqfnoaf6 lgoldt ?kdf cg'udg x'Fb} cfPsf] 5 . o;} ;Gbe{df ut 

df3 dlxgfdf pbok'/ / ;Kt/L lhNnfsf ljleGg ;/sf/L sfof{nodf cjnf]sg tyf cg'udg 

sfo{qmd ul/Psf] lyof] . of] sfo{qmd dfk{mt\ :yfgLo:t/sf ;/sf/L sfof{nox?af6 zf;sLo 

;'wf/ sfof{Gjog ug]{ ;DaGwdf eP u/]sf lqmofsnfkx?sf] k|ToIf cjnf]sg / cGtlq{mof ug{'sf 

;fy} ;fj{hlgs ;]jf k|jfxdf ;+nUg lgsfo Pj+ sd{rf/Lx?n] ;]]jf k|jfx ubf{ ef]Ug'k/]sf 

Jofjxfl/s sl7gfO{ / gLltut ;d:ofx?sf] klxrfg u/L ;'wf/sf If]qx? klxNofpg] ck]Iff 

/flvPsf] lyof] .  

@= sfo{qmddf ;+nUg kbflwsf/Lx?M 

sfo{qmddf cg'udg 6f]nLsf] g]t[Tj ;fdfGo k|zf;g dGqfnosf ;x;lrj >L s]jnk|;fb e08f/Ln] 

ug'{ ePsf] lyof] . pQm cg'udg 6f]nLdf ;fdfGo k|zf;g dGqfnosf pk;lrj >L ljZjk|sfz 

cof{n, zfvf clws[tx? >L df]xg/fh hf]zL / >L ljkLg cfrfo{, vl/bf/ >L lht]Gb| zfSo / 

sfof{no ;xof]uL nufotsf cGo sd{rf/Lx?sf] ;+nUgtf /x]sf] lyof] . 

#= sfo{qmdsf] ljlw / k|s[ltM 

o; cWoogdf :ynut cjnf]sg, cGtlq{mof, k|Zgf]Q/ h:tf ljlwx? ckgfO{Psf lyP . :ynut 

cjnf]sg ubf{ cWoog gd"gfsf] ?kdf lhNnfl:yt ;/sf/L sfof{nox?dWo] hgtf;Fu k|ToIf 

;/f]sf/ /fVg] ;/sf/L sfof{nox?sf] 5gf}6 ul/Psf] lyof] . cjnf]sg ubf{ d'VotM ;]jfu|fxL 

hgtfx?sf] rfk, sfof{no ljGof;, sfof{no leqsf] sfo{ jftfj/0fsf] l:ylt, ef}lts 

;|f]t;fwgsf] cj:yf / pkof]u, sfof{nosf sd{rf/L aLrsf] ;DjGw, ;]jfu|fxL k|lt sd{rf/Lsf] 

Jojxf/ cflb ljifodf cjnf]sg ul/Psf] lyof] . ;]jf k|bfos sd{rf/L / sfof{no k|d'vaf6 

cg';"rL ! adf]lhdsf] k|ZgfjnLsf] dfWodaf6 ;d]t hfgsf/L lnO{Psf] lyof] .  
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To:t} u/L sd{rf/Lx?n] :yfgLo :t/df a;L ;]jf k|jfx ubf{ ef]Ug' k/]sf sl7gfO{x? ;fy} 

zf;sLo ;'wf/ ;Gbe{sf ljljw ljifox?df 5nkmn ug{ cGtlq{mof sfo{qmd klg cfof]hgf 

ul/Psf] lyof] . pbok'/ lhNnfdf ldlt @)^*.!).!& ut] lqo'uf gu/kflnsfsf] sfof{no, 

ufO{3f6sf] ;efxndf ;DkGg cGt/lqmof sfo{qmdsf] ;efkltTj k|d'v lhNnf clwsf/L >L aL/ 

axfb'/ /fO{n] ug'{ ePsf] lyof] eg] ;Kt/L lhNnfdf @)^*.!).!* ut] lhNnf k|zf;g sfof{nosf] 

;efsIfdf k|d'v lhNnf clwsf/L >L n]vgfy kf]v/]nsf] ;efkltTjdf sfo{qmd ;~rfng ul/Psf] 

lyof] . ;fdfGo k|zf;g dGqfnosf ;x;lrjsf] pkl:yltdf ;~rfng ePsf pQm b'j} cGtlq{mof 

sfo{qmddf cg'udg 6f]nLsf ;b:osf cltl/Qm ;DalGwt lhNnfsf k|x/L k|d'v, sfof{no 

k|d'vx?, 6]«8 o"lgogsf k|ltlglwx? / cGo sd{rf/Lx?sf] ;xeflutf /x]sf] lyof] . pkl:yt 

;j} sd{rf/Lx?nfO{ cfkm\gf] sfof{no, ;du| lghfdtL sd{rf/L k|zf;gsf ljifodf lh1f;f, ;'´fj 

/ u'gf;fx? kfn}kfnf];Fu /fVg] cj;/ k|bfg ul/Psf] lyof] .  

$= ;'´fj tyf lgisif{x?M 

zf;sLo ;'wf/ gLlt sfo{qmd cg'udg cGtu{t ul/Psf] sfof{nox?df sfo{:ynsf] k|ToIf 

cjnf]sg, k|ZgfjnL / cGtlq{mof sfo{qmddf p7]sf u'gf;f, ;jfnx?sf cfwf/df cg'udg 6f]nLn] 

lgDg ;'emfjx? k|:tfj u/]sf] 5 M— 

 lghfdtL ;]jf P]g, @)$( sf] bkmf @$3! cg';f/ a9'jf ePsf sd{rf/Lx?sf] 

;dfof]hg ug{'kg{], 

 uf=lj=;= x?df sfo{af]em cg';f/ b/aGbL / ef}lts ;'ljwfx?sf] sdL ePsf]n] To; 

ljifodf ;DjlGwt lgsfon] Wofg lbg'kg{], 

 lghfdtL ;]jf P]g tyf lgodfjnLsf] Joj:yf k|efjsf/L ?kdf sfof{Gjog gug]{ 

gu/fpg] sd{rf/LnfO{ lghfdtL ;]jf P]g tyf lgodfjnL cg';f/ sf/afxL ug'{kg]{, 

 ;a} sd{rf/Lsf] sfo{ljj/0f agfO{ ;f] cg';f/ sfd ug]{ Joj:yf ;a} sfof{no / 

kbsf] nflu clgjfo{ ug]{ tyf ;f] cg';f/ eP gePsf] cg'udg ;d]t ug'{kg]{, 
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 b/jGbL k'g/fjnf]sg sfo{ ;DkGg geP;Ddsf nflu ;dfg kb / >]0fLsf ;f]xL 

lhNnfdf sfo{/t sd{rf/Lx?nfO{ a9Ldf # dlxgf ;Ddsf] nflu ;DalGwt k|=lh=c=n] 

sfh v6fpg ;Sg] u/L clwsf/ k|Tofof]hg ug]{ Joj:yf ldnfpg], 

 lghfdtL sd{rf/Lsf] cflwsfl/s 6«]8 o"lgogsf] lgjf{rg ug{'kg{], 

 l/Qm b/jGbL ;dodf g} k"lt{sf] nflu ;Dk"0f{ sfof{nodf kl/kq ug'{kg]{, ;xfos 

:t/sf sd{rf/Lsf] kbk"lt{ ;dodf gx'Fbf sfo{ ;Dkfbgdf sl7gfO{ ePsfn] d'Vo / 

;xfos kbsf] juL{s/0f u/L kbk"lt{sf] k|s[of cl3 j9fpg], 

 nfdf] ;do;Dd sfof{nosf] b/jGbLdf k'g/fjnf]sg gePsf]n] ;]jfk|jfx tyf g]kfn 

;/sf/sf ljleGg ;]jf, ;d"xdf sfo{/t sd{rf/Lx?sf] j[lQ ljsf;sf cj;/df 

k|efj k/]sf]n] ;+u7g tyf Joj:yfkg ;j{]If0f u/L b/jGbLdf k'g/fjnf]sg ug{'kg{], 

 lghfdtL sd{rf/Lsf]] sfo{ ;Dkfbg d"NofÍg j:t'lgi7 jgfpg sfo{ ljj/0f / sfo{ 

dfkgsf ;"'rsfÍ :ki6 ?kn] tf]Sg] / ;f] cg';f/  sfo{;Dkfbg d"NofÍg ug{] 

Joj:yfnfO{ k|efjsf/L ?kn] sfof{Gjog ug{],  

 ;]jfu|fxLnfO{ ;]jf lng] k|s[ofsf] jf/]df hfgsf/L geO{ ;[hgf ePsf sl7gfO{x?sf] 

cGTosf nflu ;j} sfof{nodf ;f]wk'5 sIf clgjfo{ ?kn] /fVg] Joj:yf ldnfpg], 

 zf;sLo ;'wf/ ;DaGwL gLlt sfof{Gjogsf] cj:yf / ;f] sf] k|efjsfl/tf ;DaGwdf 

lgoldt ?kdf cg'udg x'g'kg]{, 

 b08 / k'/:sf/ k|0ffnLnfO{ Jojl:yt ug]{, 

 :yfgLo:t/sf sd{rf/Lsf] ;'/Iffsf] k|efjsf/L k|aGw ldnfpg] Joj:yf ldnfpg'kg]{, 

 ;do ;dodf kl/jt{g ePsf sfg"gL k|fjwfgx? tyf ;]jfu|fxL d}qL ;]jf k|bfg 

ug{ ljleGg cg'lzIf0f sfo{qmdx? ;+rfng ug]{, 
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 sfof{nodf ;]jf k|jfx ug{ sl7gfO{ gx'g] u/L cfjZos >f]t;fwgsf]  Joj:yf 

ug'{kg]{, 

 sfo{;Dkfbgdf cfwfl/t tna k|0ffnLnfO{ ;Dk"0f{ ;]jf ;d"xdf nfu" ug'{kg]{, 

 kf]zfs eQfdf /x]sf] lje]bnfO{ cGTo ug'{kg]{, 

 :yfgLo lgsfodf sfo{/t ljsf; ;ldlt tkm{sf sd{rf/Lx?sf] ;?jf gx'g] 

ePsfn] sfof{nosf] sfo{jftfj/0fdf ;d]t ;d:of ;[hgf x'g] u/]sf] eGg] 

u'gf;fx? kfO{Psfn] ljsf; ;ldlt tkm{sf sd{rf/Lsf] klg ;?jf ug]{ Joj:yfnfO{ 

k|efjsf/L agfpg] ;fy} To:tf sd{rf/Lx?sf] cfrf/ ;+lxtf agfO{ nfu" ug]{, 

 ;?jfdf b]lvg] ;d:ofx?sf] cGTo ug{ k"jf{g'dfg of]Uo ;?jf k|0ffnL cjnDag 

ug'{kg]{, 

 sd{rf/L ;?jf tflnsfnfO{ kl/dfh{g ug]{ tkm{ kxn ug'{kg]{, 

 tnjL k|ltj]bg kf; ge} tnj v'jfpg gx'g] ;DaGwL lghfdtL ;]jf P]gsf] k|fjwfg 

k|efjsf/L ?kdf sfof{Gjog ug]{ Joj:yf ldnfpg] .  

%= cg'udg k|of]hgdf k|of]u ul/Psf]  cg';"rLM   

  cg';"rL-! -k|ZgfjnL _ 

qm= 

;+= 

lqmofsnfk ePsf] ÷ 

/flvPsf] ÷ 

ul/Psf] 

gePsf] ÷ 

g/flvPsf] ÷ 

gul/Psf] 

s}lkmot 

! sfof{nodf gful/s j8fkq / o;sf] k|of]u    

@ u''gf;f] ;'g'jfO{sf] Joj:yf÷u'gf;f] k]6Lsf / u'gf;f] ;'Gg] 

clwsf/L tf]lsPsf] gtf]lsPsf] 
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# lg0f{o k|s[ofdf sd{rf/L ;xeflutfsf] cj:yf     

$ ljbf :jLs[tL / sfof{no ;dokfngf    

% sfof{nosf] lhG;Lsf] /]s8{ / lhG;L lg/LIf0fsf] cj:yf     

^ ;xfotf÷;f]wk'5 sIfsf] Joj:yf    

& sfof{nodf sd{rf/L b/aGbL / k"lt{{sf] cj:yf     

* b/aGbL l/Qm ePsf] hfgsf/L k7fpg] ul/Psf] gul/Psf]    

( sfof{nosf] ;/;kmfO{ / ef}lts cj:yf    

!) sfof{nodf xflh/ /]s8{ b'?:t    

!! sd{rf/Lsf] sfo{ljj/0f / clwsf/ k|Tofof]hgsf] JoJf:yf     

!@ s/f/, Hofnfbf/L sd{rf/L lgo'QmL    

!# sfof{nosf] rfk cg';f/ sd{rf/L / b/jGbL    

!$ cGt/ sfof{no ;dGjo / ;xsfo{sf] cj:yf    

!% sfo{qmdsf nflu lgsf;f ;dodf k|fKt    

!^ kof{Kt jh]6sf] Joj:yf     

!& sfof{nosf] sfddf ;"rgf k|ljlwsf] pkof]u    

!* sfof{nosf] sfo{ jftfj/0f / o;df ;'wf/ ug{ cfjZos 

eP gePsf], ePsf] eP s'g kIfdf ;'wf/ cfjZos 5  
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!( sfof{nosf] sfo{;~rfngdf b]lvPsf] ;d:of    

@) sd{rf/L ;?jf / o;sf] k|efj    

@! sd{rf/Lx?n] cWoog tflnd jf j[lt ljsf;sf] cj;/     

@@ sd{rf/L k|lt ;]jfu|fxLsf] wf/0ff     

@# sfof{no k|d'v a}7s ÷ :6fkm a}7s     

@$ ;fj{hlgs vl/b PsfO{sf] Joj:yf     

@% jf]nkq, 6]G8/ ;DjGwL ;d:of     

@^ lg0f{ox? ;/f]sf/jfnf nfO{ hfgsf/L u/fpg] JoJf:yf    

@& vr{sf] ljj/0f ;fj{hlgs    

@* lg0f{o lgdf{0fdf ;'zf;g P]gsf] kfngf eP gePsf]     

@( sfof{no ljGof;    

#) ckfË d}qL dfu{sf] Joj:yf    

#! kf]zfs / kl/ro kq    
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#= ;]jfu|fxL ;Gt'li6 ;e]{If0f lgb]{lzsf k|sflztM 

;d[4, cfw'lgs / gofF g]kfn lgdf{0fsf] cleofgdf ;/sf/L lgsfox?n] ;]jfu|fxLsf nflu k|bfg ug]{ 

;]jf l56f] 5l/tf], ;j{;'ne, ldtJooL, k|efjL / k|fKt of]Uo x'g'kb{5 . ;]jfu|fxLn] ;b}j ck]Iff ul/g] 

s'/fx?df -  

s_ ;]jfsf] u'0f:t/ s:tf] 5 <  

v_ d}n] vf]h]s} ;]jf xf] t <  

u_ ;]jfsf] ljZj:fgLotf slt 5 < cyf{t\ k|bfg ul/g] ;]jf kfpg ;lsG5 t <  

3_ d}n] ;]jf b:t'/ lt/]kl5 ;f]xL cg'?ksf] d"No kfpF5' t <  

ª_ d}n] kfpg] ;]jf lg/Gt/ x'G5 t <  

r_ dnfO{ ;]jf k|bfosn] s:tf] Jojxf/ ub{5 < 

;]jfu|fxLsf] pk/f]Qm ck]Iffx? ;j} ;fj{hlgs lgsfox?n] cfkm\gf] ;|f]t ;fwg x]/L k"/f ug'{kg]{ x'G5 . 

;]jfu|fxLn] k|fKt u/]sf ;]jf ;'ljwfx?k|lt ;]jfu|fxLsf] wf/0ff a'‰g ;s]df dfq ;f]xL cg'?k cfufdL 

lbgdf ;]jf k|jfxsf dfWod, cjlw, u'0f:t/ / k|s[ofTds Joj:yfdf yk ;'wf/ ug{ ;lsG5 . o;} 

;Gbe{df ;fdfGo k|zf;g dGqfnon] ljut $ jif{b]lv lg/Gt/ ?kdf ;]jfu|fxL ;Gt'li6 ;e]{If0f ub}{ 

cfPsf] 5 . lgb]{lzsfsf] cefjdf o:tf ;j]{If0fx?af6 k|fKt /fo, ;'emfj, k|lts[of, u'gf;f] Pj+ 

;'wf/fTds k|of;x?nfO{ plrt ;+jf]wg ug{ g;lsPsf]n] ;fdfGo k|zf;g dGqfnosf] cfly{s jif{ 

@)^&.^* sf] :jLs[t sfo{qmd cg';f/ g} æ;]jfu|fxL ;Gt'li6 ;e]{If0f lgb]{lzsf, @)^*Æ tof/ eO{ 

@)^* kf}if dlxgfdf k|sflzt e};s]sf] 5 .  

;Gt'li6 ;e]{If0f lgb]{lzsfn] tf]s]sf] cWoogdf lgDgfg';f/ ljifoIf]qx? ;d]l6g] Joj:yf /x]sf] 5 M– 

-s_ ;]jfu|fxLn] k|fKt u/]sf] ;]jfsf] u'0f:t/,  

-v_ ;]jfu|fxLn] ;]jf k|fKt ubf{ nfu]sf] ;do,  

-u_ ;]jfu|fxLn] ;]jf k|fKt ubf{ lt/]sf]] z'Ns, dxz'n tyf b:t'/,  

-3_ ;]jf k|jfxsf qmddf ;]jf k|bfos sd{rf/Lsf] Jojxf/,  
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ª_ ;]jf k|jfxdf /x]sf gLltut tyf Jojxfl/s ;d:ofx?sf] klxrfg  

r_ ;]jf k|jfxnfO{ cem a9L k|efjsf/L ldtJooL tyf u'0f:t/Lo agfpg] pkfox?sf] vf]hL  

5_ ;]jfu|fxLnfO{ ;fj{hlgs lgsfox?n] k|bfg ug]{ u/]sf] j:t', ;]jf tyf ;'ljwfsf] ;DaGwdf 

;'emfjsf] ;+sng . 

o;}u/L of] lgb]{lzsfdf ;]jfu|fxL ;Gt'li6 ;e]{If0f ubf{ ckgfpg' kg]{ sfo{ljlw, k|ltj]bg, cg'udg, 

d"Nof+sg, Pj+ lg/LIf0f, ;e]{If0f, of]hgfsf af/]df hfgsf/L u/fO{Psf] 5 . ;e]{If0f sfo{df ;+nUg 

sd{rf/L Pj+ kbflwsf/Lx?n] ug'{kg]{ sfdx?, eg'{kg]{ cg';"rLx?, k|ltj]bgsf ljifox? lj:tf/;fy 

pNn]v ePsf]n] of] lgb]{lzsf ;a}nfO{ pkof]uL x'g'sf ;fy} sfo{df Ps?ktf sfod eO{ ;+:yfut 

;+:d/0f sfod ug{ dbt ldNg]5 . 
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$= ;fdfGo k|zf;g dGqfnosf]  cf=a= @)^*.^( sf] sfo{qmd  

sfof{Gjogsf] xfn;Ddsf] l:yltM 

dGqfno / cGtu{tsf lgsfox?af6 cf= j= @)^*.)^( df ;+rflnt ljleGg sfo{qmdx?sf] 

rf}dfl;s ;ldIffsf] ;Gb{edf ljleGg zfvfx? tyf lgsfox?af6 ;Dkfbg ePsf sfo{x? / 

xfn;Ddsf] k|ult ljj/0f b]xfo adf]lhd k|:t't ul/Psf] 5 . 

l;=g+ sfo{s|dsf] gfd xfn ;Ddsf] sfof{Gjog l:ylt s}lkmot 

!= lghfdtL sd{rf/Lsf] u'gf;f] ;e]{If0f 

ug]{ -lxdfnL – @, kxf8L – @ / 

t/fO{ – @_ . 

df]/+u, ;'G;/L, tgx'F, sf:sL, afUn'+u, wflb+u / 

lrtjg lhNnfdf sfo{/t ;j} txsf lghfdtL 

sd{rf/Lx?sf] ;xeflutfdf sfo{qmd ;+rfng 

ul/Psf] .  

 

@ clek|]/0ff ;fem]bf/L sfo{qmd 

(Persuasive Partnership Program) 

;+rfng ug]{ . 

dx]Gb| df]/+u ax'd'vL SofDk; la/f6gu/, df]/+u, 

;'g;/L ax'd'vL SofDk;, O{g?jf -;'g;/L_, sGof 

SofDk;, kf]v/f -sf:sL_, s'df/jtL{ ax'd'vL 

SofDk;, sfjf;f]tL -gjnk/f;L_ / aL/]Gb| ax'd'vL 

SofDk;, e/tk'/ -lrtjg_ df sfo{qmd ;+rfng 

ul/Psf] . 

 

#= lghfdtL sd{rf/L lbUbz{gsf] tof/L 

/ k|sfzg ug]{ . 

lghfdtL sd{rf/LnfO{ x'g] ljefuLo ;+hfo ;DaGwL 

lgb]{lzsfsf] kl/dfh{g sfo{ ;DkGg eO{ :jLs[tLsf] 

nflu k]z ePsf] / lghfdtL sd{rf/L Joj:yfkg 

lbUbz{gsf] tof/L / kl/dfh{g ug{ sfo{bn u7g 

eO{ sfo{ e} /x]sf] . 

 

$= N.P.P.R. df k]z ug{ ;?jf 

lgb]{lzsf c+u|]hL / g]kfnL efiffdf 

;?jf lgb]{lzsfsf] k|f/lDes d:of}bf g]kfnL 

efiffdf tof/ e} ;s]sf]n] xfn To;nfO{ kl/dfh{g 
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tof/ ug]{ . ug]{ sfo{ e}/x]sf] . 

%= z}lIfs of]Uotfsf] k|df0fLs/0f / PIS  

sf] cBfjlws ug]{ .  

o; dGqfnon] ;+rfng ug]{ ;]jf, ;d"xsf] 

sd{rf/L jf6 z}lIfs of]Uotfsf] k|dfl0fs/0fsf 

nflu k|fKt x'g cfpg] k|df0fkqsf k|ltlnkL 

;lxtsf] lgj]bg btf{ u/L /fVg] ul/Psf] / 

sd{rf/L Joj:yfkg ubf{ ;Dej eP ;Dd ljB'tLo 

dfWodjf6 PIS cBfjlws u/]/ dfq kq hf/L 

ug]{ ul/Psf] .  

 

^= lghfdtL sd{rf/Lsf] ;?jf 

Joj:yfkgsf nflu] dfk808 / 

cfwf/ tof/Lsf] cWoog . 

lghfdtL sd{rf/Lsf] ;?jf ;DaGwL dfkb08 

tof/ e} dfggLo dGqL:t/jf6 :jLs[t e} ;s]sf] . 

 

&= ;f=k|=d+=sf sd{rf/Lx?sf] sfo{ljj/0f 

tof/ ug]{ / % :yfgdf sfo{ljj/0f 

lgb]{lzsfsf] cg'udg ug]{ . 

;fdfGo k|zf;g dGqfnosf sd{rf/Lx?sf] 

sfo{ljj/0f tof/ ug{sf] nflu ;j} zfvfx?df 

kqfrf/ e} ;s]sf] / ;+u7g ljsf; zfvfsf 

k|To]s sd{rf/Lsf] sfo{ljj/0f tof/ ePsf] . 

% :yfgdf sfo{ljj/0f lgb]{lzsfsf] cg'udg 

ug{sf] nflu tof/L ul/Psf] . 

 

*= ;+u7g tyf Joj:yfkg (O&M) 

;e{]If0f ;DaGwL cled'lvs/0f,  

Ifdtf clea[4L tyf % lhNnfdf 

cg'udg ug]{ .  

;+u7g tyf Joj:yfkg ;e]{If0f ;DaGwL 

cled'lvs/0f, Ifdtf clea[l4 sfo{qmd ug{sf 

nflu g]=k|=k|= k|lti7fg;+u 5nkmn e} ;s]sf] . 

% lhNnfdf cg'udg ug]{ sfo{sf] tof/L ul/Psf] .  

 

(= c:yfoL b/jGbLsf] clen]v ;+sng, c:yfoL b/jGbLsf] clen]v ;+sng, Joj:yfkg  



zf;sLo vj/-kq  

zf;sLo vj/-kq  
 

१२ 
 

Joj:yfkg Pj+ ;f] ;DaGwL lgb]{lzsf 

sfof{Gjog ;DaGwL cg'udg ug]{ . 

e} ;s]sf] . 

;f] ;DaGwL lgb]{lzsf sfof{Gjog ;DaGwL cg'udg 

ug]{ sfo{sf] tof/L ul/Psf] .  

!)= g]kfn ;/sf/sf ;j} s]Gb|Lo lgsfo 

x?sf] :yfoL b/jGbLsf] clen]v 

cBfjlws u/L s]Gb|Lo ;+u7g 

tflnsf tof/ ug]{ . 

g]kfn ;/sf/sf ;j} s]Gb|Lo lgsfox?sf]= :yfoL 

b/jGbLsf] clen]v cBfjlws ug{sf nflu ;Dk"0f{ 

lgsfox?jf6 8f6f ;+sng e} /x]sf] . 

 

 

!!= Oracle sf] ;'b[l9s/0f tyf 

cfjZos ;km\6j]o/x?sf] lgdf{0f ug]{ 

.  

Oracle sf] ;'b[l9s/0fsf] l;nl;nfdf 

Conversion Tools agfpg] sfo{ ePsf] . 

 

!@= lhNnf:t/Lo sfof{nox?sf] lg/LIf0f 

ug]{ . 

tfKn]h'+u, O{nfd lhNnf l:yt sfof{nox?sf] 

lg/LIf0f ul/Psf] . 

 

!#= ljB'tLo zf;g, ljB'tLo ;/sf/L 

sfo{ k|0ffnL tyf zf;sLo ;'wf/ 

;DaGwL /]l8of] Pkm=Pd= jf6 k|rf/ 

k|;f/ ug]{ . 

6]08/ k|lqmof k"/f e} /]l8of] Pkm=Pd jf6 sfo{qmd 

k|;f/0f z'? e} ;s]sf] . 

 

!$ au}+rf Joj:yfkg tyf ;'wf/ sfo{ 

ug]{ . 

lgoldt ?kdf sfd ePsf] .  

!%= k':tsfnosf] ;'b[l9s/0f ug]{ . k':tsfnonfO{ Winisis Data base tof/ u/L 

Data Entry sf] tof/L ul/Psf] . 

 

!^= rfn" Power Backup System nfO{ 

;'b[l9s/0f u/L k|efjsf/L agfpg] . 

lgoldt 9+un] ;j{/ ;lxtsf] System Jojl:yt 

ul/Psf] . 
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!&= ckf+u d}qL ;+/rgfsf] ¥ofd lgdf{0f 

ug]{ . 

¥ofDk ;Def/ l8lehgaf6 agfPsf] / k|j]zåf/df 

/]ln+u lgdf{0f ug]{ sfo{ ;DkGg u/]sf] . 

 

!*= zf;sLo vj/ klqsf k|sfzg / 

zf;sLo ;'wf/ gLlt sfof{Gjog tyf 

k|zf;g k'gM;+/rgf cfof]usf] 

k|ltj]bgsf] cg'udg ug]{ . 

zf;sLo vj/ kqsf] k|yd rf}dfl;s -!^ cf}+_ 

c+s k|sfzg e} bf]>f] rf}dfl;s c+s -!& cf}+_ 

c+s k|sfzgsf] qmddf /x]sf] . 

zf;sLo ;'wf/ sfo{qmd sfof{Gjogsf] dxf]Q/L, 

wg'iff, ;nf{xL / pbok'/, ;Kt/Ldf cg'udg sfo{ 

;DkGg ePsf] .k|zf;g k'gM ;+/rgf cfof]usf] 

k|ult ljj/0f lng] sfo{ eO{ /x]sf] . 

 

!(= k"j{ sd{rf/L ;]jf kl/ifb\jf6 ;+rfng 

x'g] sfo{qmdx?df  cfly{s ;xof]u 

ug]{ . 

g]kfn e"tk"j{ /fi6«;]js ;+:yfnfO{ 

cfly{s ;xof]u ug]{ . 

 

lgsf;f e} ;s]sf] . 

 

s]xL /sd lgsf;f ePsf] . 

 

@)= 6]«8 o'lgogx?;+u cGt/lqmof 

sfo{qmd ;+rfng ug]{ . 

sfo{qmd ;+rfng ug]{ tof/L e} /x]sf] .  

@!= cfa= )^&.^* sf] aflif{s k|ltj]bg / 

k|zf;g klqsf k|sfzg tyf lat/0f  

ut cf=a= )^&,^* sf] aflif{s k|ult k|ltj]bg tyf 

rfn' cf=a= )^*.^( df k|sfzg x'g] k|zf;g 

klqsfsf] klxnf] c+s !!( k|sfzg e};s]sf] bf]>f] 

c+s !@) k|sfzg ug{ k|];df k7fO{ ;s]sf] . 

 

@@= lghfdtL ;]jf;+u ;DalGwt kL=Pr= 

8L= df @ hgf / :gftsf]Q/ l8u|L 

xfl;nug]{ * hgf zf]wstf{ ljBfyL{ 

lghfdtL ;]jf;+u ;DalGwt zf]wkq n]vg sfo{ 

ug]{ tLg hgf zf]wstf{ ljBfyL{x?nfO{ k|:tfj 

5gf}6 ;ldltsf] ldlt )^*.!!.@( sf] lg0f{ofg';f/ 

cfly{s ;xof]u :j?k klxnf] ls:tf  e'QmfgL 
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x?nfO{ cfly{s ;xof]u k|bfg ug]{ . u/]sf] . 

 

@#= tflnd gLlt sfof{Gjog ug{ sfo{ 

of]hgfsf] lgdf{0f ug]{ . 

;DalGwt tflnd k|bfos ;+:yfx?jf6 k|fKt 

/fox?nfO{ Plss[t u/LPsf] / lgs6 eljio d} 

Ps uf]i7Lsf] cfof]hgf u/L k|:tfljt tflnd gLlt, 

@)^* nfO{ clGtd ?k lbg] tof/L e} /x]sf]] . 

 

 

@$= g]kfn hg k|zf;g ;+3jf6 ;+rfng 

x'g] sfo{qmdx?df cfly{s;xof]u 

ug]{ . 

;DalGwt ;+:yfjf6 dfu e} cfP kl5 lgsf;f x'g] 

. 

 

@%= % ljsf; If]qdf lghfdtL ;]jf 

tkm{sf tfnLd k|bfos ;+:yfx?sf] 

lg/LIf0f, hgzlQm ljsf; tyf 

Ifdtf clea[l4 sfo{qmd / 

cjwf/0ffsf] tof/L . 

k"jf{Grn ljsf; If]q cGtu{t df]/Ë, ;'g;/L tyf 

wgs'6f lhNnf l:yt tflnd k|bfos ;+:yfx? 

tyf dWodfGrn If]qLo :jf:Yo tflnd s]Gb|, 

kyn}of tyf dWo klZrdfGrn If]q cGtu{t 

g]kfnu+h l:yt If]qLo s[lif tfnLd s]Gb|, If]qLo 

kz' :jf:Yo ;]jf tfnLd s]Gb|, tyf z}lIfs 

hgzlQm ljsf; tfnLd s]Gb|sf] lg/LIf0f tyf 

cjnf]sg ul/Psf] . 

 

 

@^= EMBA sfo{qmd ;+rfng ug{sf] 

nflu  

lghfdtL sd{rf/Lx?sf] a[lQljsf; ug{ EMBA 

cWoogsf] nflu ljleGg dGqfnodf sfo{/t & -

;ft_ hgf sd{rf/Lx? nfO{ 5fqj[lQ k|bfg 
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ul/Psf   

@&= lghfdtL ;]jf lbj; ;+rfng tyf 

lghfdtL ;]jf k'/:sf/ k|bfg ug{] .         

@)^* ;fn efb| @@ ut]sf lbg  lghfdtL ;]jf 

lbj;sf] pknIodf $! hgf sd{rf/Lx?nfO{ 

k'/:sf/ k|bfg ul/Psf] . 

 

@*= k|fyldstf k|fKt / cGo 

lgsfox?sf] Joj:yfkg k/LIf0f 

sfo{qmd ;+rfng . 

* j6f dGqfnox?, ^ j6f ljefux? / @ lhNnf 

l:yt sfof{nox?sf] Joj:yfkg k/LIf0f sfo{ 

;DkGg ePsf] . 

 

@(= ;]jfu|fxL ;Gt'i6L ;j]{If0f u/L 

k|ltj]bg tof/ ug]{ . 

tfKn]h'+u, Ko"7fg, ;'v]{t, sf:sL / /fd]5fk 

lhNnfdf ;]jfu|fxL ;Gt'li6 ;j]{If0f ug]{ sfo{qmd 

:jLs[t ePsf] . 

;]jfu|fxL ;Gt'li6 ;j]{If0f lgb]{lzsf, @)^* :jLs[t 

eO{ 5kfO{ ug]{ sfo{ ;DkGg ePsf] . 

 

#)= lghfdtL ;]jf;DaGwL P]g, sfg"g, 

lgod tyf kl/kqx? ;+sng u/L 

k|sfzg ug]{ / Joj:yfkg k/LIf0f 

u/LPsf cfof]hgf x?sf] Plss[t 

k|ltj]bg c+u|]hL / g]kfnL df tof/L 

ug]{ . 

kl/kqx? ;+sng e} /x]sf] . 

Joj:yf k/LIf0f ul/Psf cfof]hgfx?sf] Plss[t 

k|ltj]bg g]kfnL tyf c+u|]hL efiffdf tof/ ug]{ 

sfd ;DkGg e};s]sf] . 

yk cfly{s ;xfotf ;DaGwL lgb]{lzsf agfpg 

sfo{bn u7g ePsf] . 

 

#!= sfo{;Dkfbg d"Nof+sgx? sDKo"6/df 

k|lji6 ug]{ . 

 

@%,!(% hgf sd{rf/Lx?sf] sfo{ ;Dkfbg 

d"Nof+sg sDKo"6/df k|lji6 u/L ;lsPsf]] . 
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#@= sfo{ ;Dkfbg d"Nof+sg Joj:yfkg 

;DaGwL cGt/lqmof sfo{qmd ;+rfng 

ug]{ . 

a9'jf l;kmfl/z ug]{ qmd lg/Gt/ e} /x]sf] x'+bf 

t]>f] rf}dfl;sdf z'? ug]{ sfo{qmd to ul/Psf] . 

 

##= a9'jf ;DaGwL ;"rgf k|sfzg ug]{ . ^% j6f a9'jf ;DaGwL ;"rgf k|sflzt u/L ;s]sf]   

#$= lhNnfl:yt a9'jf ;lrjfno ;dGjo 

/ cg'udg ug]{ . 

dxf]Q/L, DofUbL, af/f, uf]vf{ / bf]nvf u/L kfFr 

lhNnf l:yt a9'jf ;lrjfno ;dGjo / cg'udg 

u/]sf] . 

 

#%= lhNnf :t/Lo 5fqj[lQ Joj:yfkg . 

 

 

 

s]Gb|Lo :t/Lo 5fqj[lQ qmdfut 

 

s]Gb|Lo :t/Lo 5fqj[lQ Joj:yfkg 

lhNnf :t/Lo 5fgqj[lQ cGtu{t 5fq / 5fqfsf] 

b/vf:t gk/]df b'O{ hgf 5fqfnfO{ klg l;kmfl/z 

ug{ ;lsg] u/L lgb]{lzsf ;+zf]wg kZrft @)^& 

;fndf P;=Pn=;L= pQL0f{ x'g] ljBfyL{x?jf6 

b/vf:t cfJxfg u/L ;s]sf] . 

klxnf] Jofrsf ljBfyL{x?nfO{ qmdfutsf] nflu 

/sd e'QmfgL k7fpg] sfo{ u/]sf] . 

5fqa[lQ lgb]{lzsfnfO{ km/flsnf] kfb}{ ax';+Vos 

lghfdtL sd{rf/LnfO{ ;d]6\g] u/L kl/dfh{g 

u/LPsf] lgb]{lzsf dlGqkl/ifb\, cfly{s ljw]s 

;ldltjf6 :jLs[tL k|fKt e} ;s][sf] x'+bf 5fqa[lQ 

k|bfg ug{ ;"rgf k|sflzt ug]{ qmddf /x]sf] .  
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k"FhLut tkm{sf sfo{s|dx?M  

l;=g+ sfo{s|dsf] gfd xfn ;Ddsf] sfof{Gjog l:ylt s}lkmot 

!= sDKo"6/, lk|G6/ tyf cGo 

cfjZos d]lzg/L cf}hf/ 

pks/0fx? vl/b ug]{ . 

8]S:6k #, Nofk6k @, kmf]6f]skL d]lzg ! 

yfg vl/b u/]sf] . 

 

@= dGqfno ejg leq tyf 

sDkfp08 leq cfjZos lgdf{0f 

;'wf/ sfo{x? ug]{ . 

dGqfno sDkfp08df 9n lgdf{0f, dGqLHo" / 

;lrjHo"sf] sfo{sIf cuf8L kfl6{zg sfo{ 

ePsf] . 

 

#= cfjZos kmlg{r/x? vl/b ug]{ 

. 

lgoldt ?kdf kmlg{r/ vl/be} cfufdL 

lbgdf rflxg] kmlg{r/ vl/bsf] tof/L e}/x]sf] 

. 

 

$= sd{rf/L cfjf; k|s[ltsf ejgsf] 

lgdf{0f ug]{ . 

bfr'{nfdf sd{rf/L cfjf; ejg lgdf{0ffwLg 

cj:yfdf /x]sf] / dxf]Q/Ldf hUuf k|fKt e} 

n=O{= tyf gS;f l8hfO{g tof/Lsf] clGtd 

r/0fdf k'uL jf]nkq cfJxfgsf] tof/L ;d]t 

e}/x]sf] . pk/f]Qm sfo{sf] nflu ljlgof]lht 

/sd ?= @ s/f]8 zx/L ljsf; tyf ejg 

lgdf{0f ljefudf clVtof/L k7fO{Psf] . 

 

%= lghfdtL sd{rf/Lsf 

afnjflnsfsf nflu cfjfzLo 

ljBfno lgdf{0f ug]{ . 

wgs'6fdf hUuf k|flKtsf] nflu sfo{ e} /x]sf] 

-g]kfn 6«i6jf6 !($ /f]kgL hUuf #% jif{sf 

nflu aflif{s b'O{ nfv lbg] ;xdlt k|fKt e} 

/sd lgsf;f k7fpg] qmddf /x]sf] . 
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%= ;fdfGo k|zf;g dGqfnosf] sfo{;Dkfbgdf b]lvPsf ;d:ofx?M 

:jLs[t aflif{s sfo{qmd afx]s o; dGqfnoaf6 s]lGb|o sd{rf/L lgsfosf gftfn] cGo dxTjk"0f{ 

sfo{x? ug'{kg]{ x'G5 . o; ;Gb{edf sfo{qmd ;+rfngdf b]lvPsf s]xL ;d:of tyf r'gf}tLx? 

o;k|sf/ /x]sf 5g\ . 

 ljleGg lgb]{lzsfx?nfO{ cGt/dGqfno 5nkmnjf6 clGtd ?k lbg sl7gfO{ ePsf], h;n] 

ubf{ sfo{qmd ;do d} ;Dkfbg ug{ c;/ k/]sf] . 

 sfo{af]em cg';f/ b/jGbL ;[hgfsf] dfu ge} cf}krfl/stf k'¥ofpg tyf JolQmut 

cfjZostfnfO{ Wofgdf /fvL b/jGbL dfu ug]{ k|rng /x]sf] . 

 Joj:yfkg k/LIf0f (Management Audit) ug]{ qmddf ck]lIft ;"rgf / ;xof]u k|fKt 

gx'g], ;fy} Joj:yfkg k/LIf0f k|ltj]bg sfof{Gjogdf ;d]t ;d:of b]lvPsf] . 

 ;do gk'Ub} / cf}lrTosf] k\'i6\ofO{ lagf ;?jf ;xdtL dfu ug]{ k|rng /x]sf] . 

 ljleGg lgsfojf6 ;fdfGo k|zf;g dGqfnosf] ;xdtL ljgf g} ;?jf / sfh v6fpg] 

sfo{ ePsf] . 
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^= dGqfnon] Wofg lbg'kg]{ ljifox?M 

 s]lGb|o sd{rf/L lgsfosf] ?kdf /x]sf] dGqfnon] k|zf;g ;'wf/df ck]lIft Wofg lbg'kg]{ 

ljifo . 

 ;fdfGo k|zf;g dGqfnon] CPA sf] e"ldsf ck]lIft 9Ën] lgjf{x ug{df sl7gfO{ b]lvPsf] 

ljifo . 

 dfgj ;+zfwg dGqfno lgdf{0f ug{'kg]{ ljifo . 

 lghfdtL ;]jf P]g @)$( / lghfdtL ;]jf lgodfjnL @)%) sf] ;xL cy{df sfof{Gjog 

ug{'kg]{ ljifo  . 

 sd{rf/L ;DaGwL a[xt gLlt th'{df u/L nfu" ug{'kg]{ ljifo . 

 lghfdtL ;]jfleq 6«]8 o'lgogx?sf] u7g, ;~rfng / Joj:yfkgdf sdL sdhf]/L / 

lj;+utLx?df ;'wf/ Nofpg' kg]{ ljifo .  

 @$ -3_ sf] a9'jf Joj:yfkg ug{'kg]{ ljifo . 

 Joj:yfkg k/LIf0f sfo{ k5fl8 k/]sf] ljifo . 

 sd{rf/L pTk|]/0ff / sfo{ ;Dkfbg ljrsf] tfnd]nsf] ljifo . 

 dfl;s tnaaf6 b}lgs hLjg u'hf/f ug{ k'Ug] u/L tna Joj:yf ug'{kg]{ ljifo . 

 sd{rf/L egf{ cufl8 / cjsf; kl5sf] aGbf]a:t (Pre Recruitment to Post 

Retirement Management) .  

 sd{rf/L cg'zf;g, cfr/0f, OdfGbfl/tf / ;bfrfl/tf ;DaGwL ljifo . 
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 dGqfnosf sd{rf/L Ps}k6s 7"nf] ;+Vofdf ;?jf x'Fbf ;+:yfut :d/0f / sfo{;Dkfbgdf 

sl7gfO{ k/]sf] ljifo -tfTsflns_ . 

 sd{rf/L ;?jf k|s/0fdf dGqfnosf] VoftL (Image) df k|ZglrGx b]vf k/]sf] ljifo . 

 sd{rf/Lx?sf] clen]v Jojl:yt ug'{kg]{ ljifo .  

;d:of ;dfwgfy{ ;DefJo pkfox?M  

 PIS System nfO{ cem a9L Aojl:yt ub}{ nUg'kg]{ . 

 sd{rf/L ;Da4 ljifoj:t'df gLltut lg0f{o ubf{ ;/f]sf/jfnfx?;+u Jofks 5nkmn u/L 

lg0f{o ug]{ k4ltsf] yfngL ug]{ . 

 cGt/ dGqfno ;dGjo k|efjsf/L agfOg'kg]{ . 

 sfo{af]emsf cfwf/df dfq} b/aGbL l;h{gf ug'{kg]{ . 

 Joj:yfkg kl/If0fsf] jt{dfg Joj:yfnfO{ lgoldt, Jojl:yt / yk k|efjsf/L agfOg'kg]{ . 

 lghfdtL ;]jf P]g lgod / k4ltsf cfwf/df ;?jf, a9'jf, sfh, kb:yfkg, sf=d'= 

cflbdf ;'Joj:yfkg ug'{kg]{ . 

 CPA sf] ?kdf /x]sf] dGqfnon] sd{rf/L k|zf;gsf cnfjf ;dli6ut k|zf;g ;'wf/df 

k|ofKt Wofg lbg'kg]{ . 

 dGqfnonfO{ s]Gb|Lo sd{rf/L lgsfosf ?kdf ;'b[9 ug'{kg]{ . 

 xfnsf] ;fdfGo k|zf;g dGqfnonfO{ Human Resource Management Development  

Ministry df ?kfGt/0f ug'{kg]{ . 
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 /fHo k'g;+/rgfsf] kl/j]zdf ;dli6ut k|zf;g ;'wf/sf ljifodf cfjZos u[x sfo{ 

ul/g'kg]{ .  

 sd{rf/L ;+u7gx?sf] xfnsf] ;+rfng k4lt / cjl:ytLdf gLltut ?kdf k'g{Mljrf/ 

ul/g'kg]{ . 

 tTsfn @$ -3_ sf] a9'jf Joj:yfkg ug{ sfg'gdf ;+zf]wg ug'{kg]{ . 

 sd{rf/LnfO{ laxfg a]n'sfsf] hf]xf] -vfgk'Ug]_ tna ;'ljwfsf] Joj:yf ug'{kg]{ . 

 sd{rf/L :j+oaf6 cg'zf;g / ;'wf/sf] yfngL ug'{kg]{ . 

 sd{rf/Lsf] pTk|]/0ff / dgf]annfO{ sfof{nosf] sfo{ ;Dkfbg;+u Tie UP ug'{kg]{ . 

 sd{rf/L ;?jfnfO{ lglZrt dfkb08 agfO{ canDag ug'{kg]{ . 

 sd{rf/Lsf] Ifdtf clea[l4sf] nflu laleGg tfnLdx? ;+rfng ul/g'kg]{ . 

 sd{rf/L tfnLd gLltnfO{ ;d;fdlos agfO{ nfu" ug'{kg]{ .  

 k|zf;g Joj:yf / gLltaf/] cWoog, cg';Gwfg, axz / 5nkmn rnfO{ cfPsf] 7f]if 

lgZs{ifsf cfwf/df Jojl:yt k|0ffnL canDag ug'{kg]{ . 

 ;d:t lghfdtL sd{rf/Lx?sf] cljefjs / dfu{bz{ssf] ?kdf /x]sf] ;fdfGo k|zf;g 

dGqfnosf] dfg, ;Ddfg, k|lti7f / VoftLdf a[l4 ul/g'kg]{ -Image Building of 

Ministry of General Administration ) , 

 s]lGb|o sd{rf/L lgsfosf] ?kdf /x]sf] dGqfnonfO{ /fhlglts / k|zf;lgs g]t[Tjsf] 

lgoldt dfu{bz{g x'g'kg]{ . 

 ;fdfGo k|zf;g dGqfno /fhlglts / k|zf;lgs g]t[Tjsf] k|fyldstfdf kg'{kg]{ -kfl/g'kg]{_   
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;d:of ;dfwgfy{ rflng'kg]{ yk sbdx? M 

lgrf]8df eGg'kbf{, sd{rf/L k|zf;gsf cnfjf ;dli6ut k|zf;g ;'wf/df Wofg lbg'kg]{, o;sf 

nfluM  

 gLltut ;'wf/ (Policy Reform)  

 sfg"gL ;'wf/ (Legal Reform)  

 ;+:yfut ;'wf/ (Institutional Reform)  

 ;+/rgfut ;'wf/ (Infrastructure Reform)  

 k|lqmofut ;/nLs/0f / ;'wf/ (Procedural Reform)  

 Jojxf/ut ;'wf/  (Behavioural Reform)  

 k|j[lQut ;'wf/  (Attitudinal Reform)  

 >f]t ;fwgdf ;'wf/  (Resource Sufficiency)  

 jftfj/0fLo ;'wf/ -/fhgLlts, ;fdflhs, ;fF:s[lts ==========cflb_ (Environmental 

Reform / Conducive Atmosphere) 

 k|zf;gLs sl6a4tf (Administrative Determination) 

 /fhg}lts k|ltj4tf (Political Commitment)  cflb . 
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^= dGqfnosf cGo ultljlwx?M 

!= k|zf;g k'gM ;+/rgf cfof]usf] sfo{of]hgf ;DaGwLM 

;+3Lo Joj:yfdf k|zf;g k'gM;+/rgf ;DaGwL sfo{sf nflu k|zf;g k'gM;{+/rgf cfof]usf] 

k|ltj]bgdf cfwfl/t eO{ k|ltj]bgsf] sfof{Gjog sfo{of]hgf jg]sf] ;j{ljlbt} 5 . pQm 

sfo{of]hgfn] ljlwsf] zf;gsf] k|lt:yfkgf, cfGtl/s zflGt;'/Iff tyf ;Ldf;'/Iffsf] l:ylt, zflGt 

:yfkgf / åGå lgjf/0f, ;fj{hlgs ;]jfdf gful/ssf] kxF'r, lghfdtL ;]jfsf] sfo{Ifdtfsf] :t/ 

nufot :jf:Yo, lzIff, vfg]kfgL, l;FrfO{ h:tf ljleGg ;]jf k|jfxsf If]qdf /x]sf ;d:ofx?sf] 

ljj]rgf ub}{ ;d:of ;dfwfgsf nflu ug'{kg]{ sfo{x?, ;Dkflbt sfo{sf nflu cg'udg ;"rsx?, 

sfof{Gjog ug]{ lgsfo ;fy} ;xof]uL lgsfosf] klg Joj:yf u/]sf] 5 .  

;f] sfo{of]hgf sfof{Gjog ;DaGwL cg'udg sfo{sf nflu o; dGqfnodf ul7t k'gM;+/rgf 

k|fljlws ;ldltsf] ;lrjfnosf] sfd k|zf;g ;'wf/ zfvf cGtu{t x'Fb} cfPsf]df ljleGg !% j6f 

;/sf/L lgsfox?af6 sfo{of]hgf sfof{Gjog ;DaGwL cg'udg k|ltj]bg k|fKt klg e};s]sf] 5 .  

@= k"j{ sd{rf/L ;]jf kl/ifb\ ;DaGwLM 

;/sf/L lgsfo jf ;/sf/L :jfldTjdf /x]sf ;+:yfx?af6 cjsf; k|fKt u/]sf ;]jf lgj[Q 

sd{rf/Lx?n] cfkm\gf] zLk, bIftf, 1fg tyf cg'ejnfO{ cIf'00f /fVb} cjsf; k˘rft\sf] hLjgdf 

klg /fi6« ljsf;df of]ubfg ug{ ;xof]u / kl/rfng ug]{ p4]Zo /fv]/ lj=;+= @)$* ;fndf 

:yfkgf u/]sf] k"j{ sd{rf/L ;]jf kl/ifb\ :yfkgfsfn b]lvg} lqmofzLn 5 . of] ;+:yfn] ;]jf 

lgj[Q x'g nfu]sf axfnjfnf sd{rf/LnfO{ cjsf; kl5sf] hLjgsf nflu cg'lzIf0f sfo{qmd 

;~rfng ug]{, cfWoflTds hfu/0f tyf of]u lzlj/x? ;~rfng ug]{, :jf:Yo ;]jf k|bfg tyf 

klqsf k|sfzg h:tf sfo{x? ub}{ cfPsf] 5 . s]Gb|Lo sd{rf/L lgsfo tyf hgzlQm ljsf; 

;DaGwL sfo{ ug]{ s]Gb|Lo lgsfosf] x}l;otn] ;fdfGo k|zf;g dGqfnon] k"j{ sd{rf/L ;]jf 

kl/ifb\nfO{ ;+:yfut sfo{qmd ;~rfng ug{ cfly{s ;xof]u ub}{ cfPsf] 5 . o; ;Gbe{df ;f] 

kl/ifb\af6 ;~rfng x'g] sfo{qmdx?df cfly{s ;xof]u ug{ rfn' cf=a= @)^*÷)^( df ?= 

#,)),))) /sd ljlgof]lht ePsf]df %) k|ltzt /sd e'QmfgL ;d]t e};s]sf]] 5 . 
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#= lghfdtL sd{rf/L of]ubfg sf]if ;DaGwL k|ultM  

}lghfdtL ;]jf lbj; @)^&} dgfpg] ;Gbe{df >Ldfg\ d'Vo ;lrjHo"sf] ;+of]hsTjdf ul7t 

lghfdtL ;]jf lbj; d"n ;df/f]x ;ldltsf]] j}7saf6 ePsf] lg0f{o cg';f/ lghfdtL sd{rf/L 

of]ubfg sf]if v8f u/L ;f] sf]ifsf] nflu k|To]s sd{rf/Laf6 >fj0f dlxgfsf] tnaaf6 ?= !)) 

s§f ug]{ lg0f{o ePsf] lyof] . ;f] sf]ifsf] :yfkgf ubf{ k|rlnt lzIff P]g tyf lgodfjnL 

adf]lhd cg'dlt jf :jLs[t lnO{ :yfkgf ePsf ;fd'bflos ljBfnonfO{ ;xof]u ug'{, u'0f:t/Lo 

lzIff / :jf:Yosf] kxF'r lj:tf/ ug{ :yfgLo txdf ;xof]u ug'{, ljkGg ju{df ;]jf ;'ljwf 

k'¥ofpgsf nflu lghfdtL k|zf;gnfO{ hgtf;Fusf] ;fdLKotf j[l4 ug{ 6]jf k'¥ofpg' h:tf ljljw 

p4]Zox? /flvPsf] 5 . lghfdtL sd{rf/L of]ubfg sf]ifsf] ljlwjt\ :yfkgf / ;~rfng ug{ ;f] 

;DaGwL sfo{ljlwsf] cfjZostf /x]sf] lyof] . o; ;Gbe{df sf]ifsf] :yfkgf tyf ;~rfng 

;DaGwL lgodfjnL d:of}bf tof/ kfg{ ul7t sfo{bnsf] ;lrjfnosf] ?kdf k|zf;g ;'wf/ 

zfvfn] sfo{ ub}{ cfPsf]df ælghfdtL sd{rf/L of]ubfg sf]if -:yfkgf tyf ;~rfng_, lgodfjnL  

@)^*Æ sf] clGtd d:of}bf tof/ e};s]sf] 5 / ;f] d:of}bf pk/ cy{ dGqfno / sfg"g tyf 

Gofo dGqfnosf] ;xdltsf nflu kqfrf/ ;d]t eO{;s]sf] 5 . ;DalGwt dGqfnoaf6 ;xdlt 

kfKt x'gf ;fy :jLs[ltsf nflu dlGqkl/ifbdf k]z ul/g]5 . 

$= ;+u7g ljsf; tyf O&M ;j]{If0f ;DaGwLM 

lj1fg tyf k|ljlw dGqfnosf] O&M ;j]{If0f, k'g/fjnf]sg tyf ;"rgf k|ljlw ljefusf] O&M  

;j]{If0f ;DkGg ul/Psf] 5 . ;jf]{Rr cbfnt / cGtu{tsf lgsfodf /x]sf tfd]Nbf/ kb / 

6fOlki6 kbsf] Joj:yfkg ;DjGwL O&M ;e]{ ;DkGg ul/Psf] 5 . Gofo kl/ifb\ ;lrjfnosf] 

O&M Survey klg k"/f ePsf] 5 . jfl0fHo tyf cfk"lt{ dGqfnosf] O&M Survey clGtddf 

r/0fdf k'u]sf] 5 . 

;+u7g k'gM ;+/rgfsf ;Gbe{df n]vf lgoGqs sfof{nosf] vf/]hL u/L ;f] sfof{nosf] sfo{ sf]if 

tyf n]vf lgoGq0f sfof{no -sf]n]lgsf_, sf7df08f}+ / sf}ifL tf]iffvfgf sfof{no dfkm{t\ u/fpg] 

;fy} sf7df8f}df sf]n]lgsf cGtu{t ;]jf s]Gb« vf]Ng] ;DaGWfL lg0f{o ePsf] 5 . 
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k//fi6« dGqfno s]Gb«Lo /fxbfgL ljefusf] ;+u7g ;+/rgf :jLs[t ul/Psf] 5 eg] s[lif tyf 

;xsf/L dGqfno ;fy} lgdf{0f tyf ef}lts of]hgf dGqfno cGtu{t #) eGbf j9L ljz]if 

kbx?sf] >[hgf ul/Psf]5 . :jf:Yo tyf hg;+Vof dGqfno cGtu{t * j6f lgsfosf] O&M 

;j]{If0f ;DkGGf u/L gofF ;+/rgf / b/aGbLsf] nflu dlGqkl/if\bdf k|:tfj nfg tof/ ul/Psf] 5 

. /fi6«kltsf] sfof{nosf] ;+lIfKt O&M ;j]{If0f u/L gf= ;'= :t/sf] kbnfO{ vl/bf/ :t/df 

kl/j{tg ul/Psf] 5 . cGo ljlEfGg lgsfodf /x]sf] 6fOlki6 kbnfO{ sDKo'6/ ck/]6/ kbdf 

kl/jt{g ul/Psf] 5 . ;fj{hlgs v/Lb cg'udg sfof{nosf ;fy} dxfn]vf lgoGqssf] 

sfof{nodf ul7t O&M survery sfo{bndf k|ltlglwTj ul/Psf] 5 .  

%= 5fqj[lQ ljt/0f ;DaGwL k|ultM  

o; dGqfno cGtu{t lghfdtL ;Gtlt 5fqj[lQ ;lrjfnoaf6 s]Gb|Lo:t/sf] 5fqj[lQ / lhNnf 

:t/Lo 5fqj[lQ k|bfg ul/Fb} cfPsf] 5. lhNnf:t/Lo 5fqj[lQ cGtu{t lghfdtL sd{rf/Lsf 

;fd'bflos ljBfnodf cWoog/t ;Gtfgx?af6 b/vf:t dfu u/L lgj]bs dWo] ! 5fq / ! 

5fqfnfO{ -5fqx?af6 b/vf:t gk/]df @ hgf 5fqfnfO{_ 5fqj[lQ k|bfg ul/G5 . o:tf] 5fqj[lQ 

%! lhNnfsf &$ hgf ljBfyL{x?nfO{ k|yd ls:tf jfktsf] ?= rf}jfln; nfv rfnL; xhf/ 

?k}+of /flzsf] 5fqj[lQ /sd ljt/0f ul/;lsPsf] 5 . s]Gb|Lo 5fqj[lQ cGtu{t @)^&÷)^* df 

bf]>f] Jofrsf] 5fqj[lQ ljt/0f ubf{ :gfts txdf cWoog ug]{ 5fq5fqfx? dWo] Pd=la=la=P;= -

^@ hgf_, lj=l8=P;= -^ hgf_, O{l~hlgol/ª -(( hgf_, gl;{ª -!* hgf_, s[liflj1fg -^ hgf_, 

jglj1fg -# hgf_, kz'lj1fg -^ hgf_ u/L hDdf @)) hgf 5fq5fqfnfO{ k|yd ls:tf jfkt\ ?= 

!,^$,#(,*%#.#) /flzsf] /sd ljt/0f ul/;lsPsf] 5.  ;fy} of]] cfly{s jif{ @)^*÷)^( df @)) 

hgf 5fq5fqfnfO{ t]>f] Jofrsf] 5fqj[lQ ljt/0f ug{sf] nflu ;"rgf k|sflzt ;d]t eO{;s]sf] 5 

. o;}u/L lghfdtL sd{rf/L ;Gtlt 5fqj[lQ lgb]{lzsf, @)^^ t]>f] ;+zf]wgsf] qmddf /x]sf] 5 . 

 


